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VIA ELECTRONIC MAIL
July 31, 2017

Department of Toxic Substances Control
Attention: Mr. Rick Brausch

1001 “I” Street

P.O. Box 806

Sacramento, California 95812-0806

SUBMISSION OF QUARTERLY REPORT; Consent Order Item B-1.6
Dear Mr. Brausch,

The following quarterly report for 2017 Q2 outlines the Thermostat Recycling Corporation’s (TRC) most
recent outreach and pilot project activities. By this submission, S. Groner Associates, Inc. (SGA) is fulfilling
obligations on behalf of the 25 signatories of the Consent Order listed below. On July 16 2017, TRC
received the approval (with conditions) to implement modifications listed in TRC's Program Modification
Plan. TRC is currently working on putting those modifications in place and will update DTSC further as
these program elements are executed.

If you have any questions regarding this submission, please feel free to contact me at (562) 597-0205 or
the address below.

Regards,

Steph
President, S. Groner/Associates, Inc.
100 W. Broadway, Suite 290

Long Beach, CA 90802

Enclosures:
CSLB License Number Forms

cc: Renee Avila
Department of Toxic Substances Control
1001 “1” Street
P.O. Box 806
Sacramento, California 95812-0806

Mr. Ryan Kiscaden
Thermostat Recycling Corporation
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500 Office Center Drive, Suite 400
Fort Washington, PA 19034

(25) Company’s Signatures representing;
Bard Manufacturing Company, Inc.
Burnham Holdings, Inc.
Carrier Corporation
Chromalox
Crane
Climate Master, Inc.

Empire Comfort Systems
General Electric Company
Honeywell International Inc
Hunter Fan Company
Invensys, Inc.

ITT Corporation

Johnson Controls

Lear Siegler

Lennox International Inc.
Lux Products

The Marley-Wylain Company
Nortek Global HVAC LLC
Sears Holdings

Thomas & Betts Corporation
Trane Residential Systems
Uponor, Inc.

Valliant Corporation

W.W. Grainger
White-Rodgers
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Introduction:

During the second quarter (April — June, 2017) S. Groner Associates’ (SGA), working on behalf of the
Thermostat Recycling Corporation (TRC) focused on implementing the following tasks from the DTSC-
approved Outreach Plan and Pilot Plan as a part of the California TRC Program. The following report outlines
those efforts undertaken during this quarter broken into audiences.

In addition, after the quarter was completed, TRC received from DTSC the approval (with conditions) to
implement modifications listed in TRC's Program Modification Plan. TRC is currently working on putting
those modifications in place and will update DTSC further in the 2017 third quarter report for activities
completed from July 1 through September 30, 2017 and provide periodic updates as these program
elements are executed.

Summary of Results:

Mercury-Added Thermostats Collected this Quarter: 2,683

New Collection Bins Placed this Quarter: 41

1. Mercury-Added Thermostats Collected this Quarter: 2,683

2. Mercury-Added Thermostats Collected this Year: 8,212

3. Program Element/Participants to which the Collected Thermostats are Attributed: Information
not attributed due to overlapping tactical elements

4. Contractor State License Numbers: Included in appendix

5. Number and location (by street address) of collection bins: Included in appendix

Outreach Program

Summary Overview of Outreach Data

I Q2016 2Q2016 3Q2016 4Q2016 1Q2017 2Q 2017 Total
Contractors 71 71 i 104 110 129 562
HHWs %6 %6 99 99 104 94 588
Wholesalers 491 491 B2T hert h3z2 480 3,048
Retailers 13 13 28 34 58 41 187
Total 671 e 731 164 804 144 [JFXTN]

~ Thermostat Recycling Corporation
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1Q 2016 20Q 2016 3Q 2016 4Q 2016 10Q 2017 2Q 2017 Total

Contractors 3 3 8 9 = 3 32
HHWs 7 b 14 18 3 7 35
Wholesalers 105 895 93 87 171 70 621
Retailers 0 1 0 1 1 0 3
Total 115 105 115 115 181 80 m
GGG E R S LN G TER G 10 2016 2Q 2016  3Q 2016  4Q 2016 1Q 2017 2Q 2017
Contractors .04 .04 .10 .08 0.05 0.02
HHWs .oy .06 .14 0.16 003 0.0y
Wholesalers 0.17 0.17 0.15 0.14 0.28 0.13
Retailers 0.00 0.08 0.00 0.03 0.02 0.00
Percentage 0.14 0.14 0.14 0.13 0.20 0.10
Returned at Least One Bin (per year) 2016 Percentage| 2017 Percentage
Contractors 22 0.21 129 0.07
HHWs 43 0.43 94 0.11
Wholesalers 324 0.61 480 0.44
Retailers 2 0.06 41 0.02
Total S os1 BRI o031

1Q 2016 2Q 2016 3Q 2016 4Q 2016 1Q 2017 2Q 2017

Contractors 105
HHWs 185
Whaolesalers 3,661
Retailers 0
Total 3,955

14
141
3,339
1
3,495

69 287
480 518
3,314 2,996
o 4
3,863 3,805

Total
200 Ll 735
150 210 1,688
2,175 2,413 20,898
4 0 9
5,529 2,683 m

*Data from previous quarterly reports may differ from this report due to delay in recording collection data.
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HVAC Contractors
Outreach Emails

SGA continued an email campaign to encourage eligible heating, ventilation and air conditioning (HVAC)
contractors to order a collection bin for mercury thermostats. A total of 846 HVAC contractor emails were
used as the target audience for the campaign. An email was sent on 5/11/2017 in collaboration with
Hoover’s email marketing service. A monetary incentive was used as the primary motivator in the email
copy and headline. For the 5/11 email send out, the list was split in half to A/B test two different
headlines: “Get Rewarded to Recycle Old Thermostats at {~-CompanyName-}” (test A) or “Easily Recycle
Old Thermostats and Get Rewarded” (test B) to see if personalization in the headline would increase open
rates.

Emails and an emphasis on online sign-ups offers a supplemental outreach strategy that may appeal to
some contractors who are unavailable or unwilling to engage over the phone. Furthermore, emails
inherently offer concrete data (e.g., open rates, clicks, unsubscribe), which is ideal in assessing the
effectiveness of this tactic.

Results:
Email Tracking Rates Headline A Headline B | Hoovers Industry
Standard
Emails sent 423 423 N/A
Open rate (A measure of how many people on an email list 16.7% (54) 29.4% (97) 5-8%

open a particular email campaign)

Click through rate (The ratio of users who click on a specific 3.7% (2) 4.12% (4) 5-8%
link to the number of total users who opened the email)

Unsubscribes (The number of people who cancelled 2 0 1-2%
receiving further communications from TRC)

Online sign-ups 4 N/A

Household Hazardous Waste (HHW)

HHW Outreach

All HHW facilities in CA accept mercury thermostats regardless of whether or not they have a TRC bin.
However, only thermostats in TRC bins are counted towards its total thermostats collected number.
Residents are accustomed to taking their hazardous waste to these HHW centers and turning to HHWs
for information about what is considered hazardous. HHW centers are managed at the County level and
in some cases, a large city (like Los Angeles) operates its own centers. Because of this, all of the centers

Thermostat Recycling Corporation
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vary in regards to the sophistication of their outreach efforts to the public. For example, some centers
may have a full-blown social media presence with Facebook and Twitter pages while other centers may
only have a PDF flyer available online. As part of the engagement with these programs, two primary
actions were taken into consideration: (1) host a TRC collection bin at their facility (2) help to increase
awareness of mercury thermostat recycling among their customers. During the months of April through
June of 2017, we focused on the second of the two actions by taking the following steps:

1. Emailed 70 HHW centers currently working with TRC whose websites lacked or had no
information regarding mercury thermostats and TRC;

2. Called 23 HHW centers of those 70 whose websites had no information regarding mercury
thermostats and TRC;

3. Gauged interest of 5 HHWs in TRC incentive program for thermostat recycling.

Results:

1. Obtained commitments from 4 of the emailed and 10 of the called HHWs to update their
website information to include mercury thermostats as accepted items and to post a link to
www.recyclehomethermostats.org.

2. Uncovered the following barriers:

e Response - calling elicits significantly more responses than emails, however some HHWs
were unenthused to be speaking with a TRC representative in either form of
communication;

e Space - smaller bins would accommodate the small number of thermostats received and
free up more space in HHWs;

e Time - HHWs receive too many items and do not have the time to put every item they
accept on their website;

e Staff - HHWs do not have enough staff to take on the work for an incentive program for
an item they rarely see being turned in;

e Turnover time for payments to residents who turn in mercury thermostats is too long.

Despite these barriers, most HHWs reported no issues with the recycling process and working with TRC
other than the fact that they simply don’t receive many mercury thermostats each year. Additionally, a
successful strategy in advertising mercury thermostat collection included sending out a quarterly HHW
publication to residents in which mercury thermostat recycling was advertised.

Another barrier that we encountered from specific HHW'’s in cities such as San Francisco, has been the
guestion over the chain of disposal of the mercury itself. This quarter we continued conversations with
San Francisco’s Recology to review and clarify TRC’s chain of disposal and continue to work towards
solidifying a partnership.

Retailers

To date, retailers have been a very small component of the mercury thermostat takeback recycling
efforts (TRC received 0 thermostats from retail partners in 2015). In an effort to increase the collection

Thermostat Recycling Corporation
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of mercury thermostats throughout the state and provide a more accessible and public facing recycling
site to consumers, we have targeted thermostat-carrying hardware stores throughout California as new
collection site partners. Through conducting outreach calls we secured a total of 50 retail partners (19
acquired this quarter) as TRC collection sites via verbal agreements. To support our current partners, we
sent POP (Point of Purchase) toolkits containing educational and promotional materials to display in
their stores helping to advertise the program and their status as a collection site. Follow-up emails were
sent to prospective partner stores who expressed interest in the TRC program, but were unable to
commit to signing up during the call. We also used these calls to learn more about potential barriers to
program participation and have listed the most frequently stated motivators and barriers from retail
managers below.

Results:
1. Total Retailers Contacted: 233
2. Retailers Requested Bin: 41
3. Acceptance rate: 18%
4. 19 new retail partnerships during April-June
5. Addressed space issue by creating 1-gallon pail that is easier to store in small retail locations
6. Created TRC Retail Toolkit (see appendix) and distributed to pilot partners, each includes:

o Window cling to indicate to customers that the location recycles mercury
thermostats;

o Shelf talker to indicate to customers that the location recycles mercury thermostats;

o FAQ sheet on how to identify a mercury thermostat and how to safely ship and
store container;

o Letter from TRC to managers explaining the recycling program and their role in it.

Top Barriers:

1. Lack of floor space for small stores (almost always remedied when told that TRC offers a 1 gallon
pail size to accommodate this);

2. Don’t receive enough thermostats to make the program “worth it”;

3. Customers unaware that a particular store is a collection site.

Top Motivators:

1. The program is entirely free;
2. Easy addition to recycling programs the stores are already participating in;
3. Helps the environment.

~ Thermostat Recycling Corporation
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IF OUR GREEN BINS ARE T00 BIG.
OUR 1 GALLON PAILS MAY BE JUST RIGHT

€ DETANS ON THE SION UP PARE

EVERY LITTLE BIT HELPS!

New TRC 1-Gallon Pail
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Still have a mercury
thermostat?

Protect your health and the heaith of others.

Recycle it
in-store today!

&Thermostat Recycling

éTodavia tiene
un termostato
de mercurio?

Proteja su salud y |5 sakud de nusstra comunidad
iReciclalo ahora
en la tienda!
&Thermoslat Recyding

New Retail Shelf Talkers placed in thermostat aisle of TRC retail collection sites

Pilot Program

Outreach Messaging Pilot

While various mercury thermostat pilot programs in other states have tested the use of financial
incentives to spur increased collection rates, little data exists on how nonmonetary incentives and

Chris, Store Manager of SOMA Cole Hardware

messaging strategies can contribute to TRC’s goals. Although the role of nonmonetary incentives may be
perceived as less important or urgent as financial incentives because they can seem more subjective and

Thermostat Recycling Corporation
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difficult to track, we know that long term shifts in sustainable behavior require changing people’s minds
and perceived social norms through effective outreach and messaging.

Using A/B split testing to assess the reception of different messages devised to promote proper recycling
habits and reduce illegal disposal among Californian residents, we have been able develop a better
understanding of what messages stick in our audiences” minds and motivate them to action.
Understanding what messages motivate California residents to recycle their mercury thermostats will
enable TRC to maximize its impact with a finite budget by strategically tailoring its outreach strategy and
messaging to prompt new public perceptions and norms around improper mercury thermostat disposal.

During the pilot A/B test messaging campaigns run through Google and Facebook ads during April to June
of 2017, we found that the ads focused on safety (“Old thermostat at home? Protect your family. Find a
free recycling center near you.”) were most effective in capturing consumers’ attention (impressions) and
in driving consumers to click on the ad.

Facebook Ads

Old thermostat at home?

Old thermostat at home? )
acviiehome mostats
recyclehomethermostats.org recyciehomethermostats N0

ars

Sample Facebook Ads from A/B Split Test Messaging Campaign
Results:

Four Facebook ads ran from April 15, 2017 to April 27, 2017 (8-day duration)

Ad Label Ad Copy Reach Clicks on Clicks to
Facebook Ad Landing Page

Safety Old thermostat at home? Protect your family. Finda | 15,521 64 2
free recycling center near you.

Awareness Old thermostat at home? Mercury is EXTREMELY 733 0 0
toxic. Find a free recycling center now.

Thermostat Recycling Corporation
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Environment | Old thermostat at home? Protect our environment 6,427 19 0
from mercury. Find a free recycling center.
Belonging Old thermostat at home? Join California in removing | 7,069 20 0
mercury. Find a free recycling center.
Google Ads
Old Thermostat in Your Home? - Join CA in
Removing Mercury
L] www.recyclehomethermostats,org
Find a Free Reacycling Center Near You
Sample Google Ads from A/B Split Test Messaging Campaign
Results:
Four Google Ads ran from April 13 to May 17, 2017 (34-day duration)
Ad Label Ad Copy Impressions | Clicks on Clicks to
Google Ad Landing Page
Safety Old thermostat in your home? Protect your family. | 6,147 52 8
Find a free recycling center near you.
Awareness Old thermostat in your home? Mercury is 6,619 14 4
extremely toxic. Find a free recycling center near
you.
Environment | Old thermostat in your home? Protect our land 6,888 31 5
from mercury. Find a free recycling center near
you.
Belonging Old thermostat in your home? Join CA in removing | 6,117 21 7
mercury Find a free recycling center near you.

Retail Pilot Program

In the one-year pilot program we are testing immediate monetary incentives in nine retailers throughout
the state of California. With this pilot we aim to provide conclusive data on the most effective incentive
dollar amount per recycled mercury thermostat. During the second quarter of 2017, we continued the

Thermostat Recycling Corporation
Quarterly Report 2017 Q2

4

SGA | 10



Asga

S.GRONER ASSOUIATES, INC,

pilot program with nine hardware stores to provide financial incentives in the form of immediate in-store
credit for consumers and contractors.

Turn in your mercury thermostat Entrega su termostato de
today and receive mercurio ahora y reciba
5 in-store 5 Crédito en
. H *
credit* la tienda
Turn in your mercury Entrega su termostato de
thermostat and earn mercurio ahora y reciba

1 O in-store credito en
credit* la tienda*

—_ nae riacoce

TRC Retail Pilot Cards left at register at in thermostat a/s/e

Results:

The following results were achieved by TRC in the second quarter of 2017 to initiate and maintain a
robust Retail Collection Pilot that: engages participating retailers, increases overall collection rates and
provides conclusive evidence on what the appropriate financial incentive amount should be for TRC’s
California program:

1. Maintained partnerships with 12 hardware stores who signed agreements for year-long
participation in the program;

2. Created coupon templates for retailers to provide for customers in exchange for recycling a

mercury thermostat;

Created window clings to include in the TRC Retail Toolkits;

4. Provided TRC Retail Toolkit to partners (i.e. shelf-talker, window cling, information about how to
identify and properly dispose of mercury thermostats, and collection logs to keep track of how
customers found out about the program (see appendix));

w

Through a quarterly check in call, we were able to receive qualitative data regarding store managers
perceived barriers and motivators to participating in the program.

~ Thermostat Recycling Corporation
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Top Barriers:

1. Thermostat sales are low in hardware stores so extra work of being a pilot partner will yield little
financial benefit for stores;

2. General lack of awareness of importance of mercury thermostat recycling among employees and

customers and how it may affect their everyday lives;

The $5-510 incentive is not a significant motivator for customers;

There is no incentive for the retailers themselves to participate in the program;

5. This is not a priority for managers therefore it is not a priority for staff because it does not help
them achieve their main goals — making sales and providing quality customer service;

6. Considered a nonissue because they see and hear about so few mercury thermostats needing to
be recycled.

Hw

Top Motivators:

Recognition for being an eco-friendly business;

Public relations through TRC marketing;

Ability to provide customers with guidance regarding mercury thermostat recycling;

Ability to include information on mercury thermostat recycling in store promotions and on store
social media.

HwnN e

Thank you for recycling your mercury
thermostat!

This $5 in-store coupon is to be used at
this location by January 1, 2028.

“CE NAME OF LOCATION
ADDRESS LINE 2
Hardware
ADDRESSLINE 2

Coupon #: (for store to complete)

Sample Coupon Template Shelf Talker in Cole Hardware

~ Thermostat Recycling Corporation
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Mark, Owner of Stockton Ace Hardware  Ron, Store Manager of Mayson Ace Hardware

PILOT PARTNER ADDRESS CITY

Retail (S5, S10 incentive immediate in-store credit)

Emigh Ace Hardware ($10) 3555 El Camino Avenue | Sacramento

American River Ace Hardware ($10) 9500 Greenback Ln Folsom

Stockton Ace Hardware ($10) 3201 W Benjamin Holt Stockton
Drive

Mayson Ace Hardware (S5) 3071 W Bullard Avenue | Fresno

National Hardware Supply, LLC - ACE (S5) 7173 N Blackstone Ave Fresno

Clovis True Value (S5) 1890 Shaw Ave Clovis

Lake Drive Hardware ($5, $10 during event weeks) 23895 Lake Drive Crestline

~ Thermostat Recycling Corporation
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Anawalt Lumber ($5, $10 during event weeks) 11060 W Pico Blvd. Los Angeles
Anawalt Lumber ($5, $10 during event weeks) 641 N. Robertson Blvd West
Hollywood

Cole Hardware (Control sites - received additional training but not
part of incentives)

2254 Polk Street

San Francisco

Cole Hardware (Control sites - received additional training but not
part of incentives)

345 9th Street

San Francisco

Cole Hardware (Control sites - received additional training but not
part of incentives)

5533 College Avenue

Oakland

As part of our Retail Pilot we will hold two events in our Southern California locations, where we
increase the rebate amount from $5 to $10, and observe and measure any change in the number of
thermostats returned. Each store offered a $10 in-store credit incentive for every mercury thermostat
returned to a participating store during the two-week event period. The first event ran from May 5 to
May 19, 2017 (15 days), with the second event planned for Q3’17.

To promote the first round of events, social media event pages were created for each store on the TRC
Facebook page (facebook.com/tstatrecycle) and promoted via geo-targeted Facebook ads. Additional
promotion was done for the West Hollywood location including: print advertising with the local
newspaper, The Beverly Press and a promotional email sent out to residents through the West
Hollywood Environmental Services. The collection events garnered a higher number of thermostats
return than we typically see for a 2-week period of time. The significant difference we saw was the
difference in thermostats turned in to the West Hollywood location vs. the other less promoted
locations. The West Hollywood location received 7 thermostats, while the other two locations received
1, revealing a positive correlation between promotion and thermostats collected.

Event Results:

Store Name (Location) T-stats Collected in May 2017 Event
Anawalt Lumber (Pico Blvd) 1
Anawalt Lumber (West Hollywood) 7
Lake Drive Hardware (Crestline) 1

Thermostat Recycling Corporation
Quarterly Report 2017 Q2
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Household Hazardous Waste Pilot Program

In the first quarter of 2017, TRC initiated a one-year pilot with three HHW county programs across the
State of California--San Bernardino County (Southern), Santa Clara County (Central), and Del Norte County
(Northern)--to measure the effectiveness of a $10 mail-in-rebate incentive to drive residents to recycle
mercury thermostats. This is in response to the October 7, 2016 Approval with Modification Letter from
DTSC:

2. TRC is to implement a pilot project that provides a $10 per thermostat
incentive payment (using either a mail-in rebate or gift card) to anyone who
tums in thermostats at household hazardous waste collection facilities. This
type of pilot project was proposed in TRC's May 10, 2016 draft Pilot Programs
Plan but removed from its August 8, 2016 submittal.

During the second quarter of 2017, TRC worked with the participating HHW program managers to
continue to reinforce the program and its goals. Out of all the target audiences, HHW program managers
have been particularly supportive in TRC's program goals as it aligns with their goal of effectively
collecting hazardous waste from residents. A challenge that we continued to observe this quarter was the
use of rebates as an incentive. During our quarterly check-ins with our location in Santa Clara, the
manager let us know that during turn-in events, residents drive through and drop off their items. The idea
being that the drive through is quick and easy for residents, with the trade-off being that they do not
enter the HHW facility and fill out the rebate form. Many of the residents did not feel that a $10 rebate
was substantial enough to warrant getting out of their car and going into the facility to fill out the rebate
forms and simply choose to not redeem the rebate. This echoes the feedback we provided last quarter
where it was reported that the delayed rebate simply didn’t seem “worth the hassle”. One suggestion
from an HHW manager was providing a thermostat exchange, giving customers a new digital thermostat
in exchange for their old mercury thermostat.

Pilot Partner Locations

PILOT PARTNER ADDRESS CITY # OF
THERMOSTATS
COLLECTED

HHW ($10 mail-in-rebate incentive for residents)

Del Norte Solid Waste Management Authority 1700 State Street Crescent City 7
County of Santa Clara 1555 Berger Drive, San Jose 39
Household Hazardous Waste Program Suite 300

~ Thermostat Recycling Corporation
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San Bernardino County Fire S.B. International San 2
Household Hazardous Waste Division (in conjunction | Airport Bernardino
with City of San Bernardino) 2824 East "W" Street,
Bldg. 302
San Bernardino County Fire 1430 South Cucamonga | Ontario 0

Household Hazardous Waste Division (in conjunction | Avenue
with Ontario)

San Bernardino County Fire Hesperia Fire Station Hesperia 0
Household Hazardous Waste Division (in conjunction | 17443 Lemon Street
with Hesperia)

~ Thermostat Recycling Corporation
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Electronic Promotion

Del Norte Solid Wasts
Managurrant Authaecity

fesaprl

) sia OO TTEN w000V
Meszacy Tharmeasat Retece Hertve / Mercury Phermastae Rebate Do your part and propetly recycle
your mercury thermostat.

Federnigry

Dwcme bt 51 -
In with the New!

. .
The environment will thank you

Earn $10 when you recycle your
mercury thermaostat today

Earn $10 when you drop off your mercury
thermostat at the County HHW Program

g, Vo man e g

;)"\'1 mostar Recycling

4
{

Del Norte County Website Santa Clara County Website
- O O wwwsbcfiveorng, Houma i oOesIs D

About HHW

Misxbon Statwenern!

The Sam Bermarcine County Foe Depavtment Mocsenald Mazymious Wesste Dwvson
s committed (0 provioling safe and eMicent Sazaious wasthe MIVpaTent services,
The uimate objectie & to pvotnct heath, natum fesouTces and the armvionmernt
Staff s devotad &0 the pvovision of fast and frendly service to County residents and
smal businesses

Recycle yours

COERRN ST SR

San Bernardino County Website

Thermostat Recycling Corporation
Quarterly Report 2017 Q2 SGA | 17




Nsga

S.GRONER ASSQUIATES, INC,
Wholesaler Pilot Program

In the second quarter of 2017, TRC continued a one-year pilot with 12 wholesalers across the State to
measure the effectiveness of monetary incentives on wholesalers’ return rates. This is in response to the
October 7, 2016 Approval with Modification Letter from DTSC:

3. TRC is to implement a pilot project that provides $100 mail-in rebate for each
bin retumed by wholesalers that contain 40 or more thermostats, and for bins
with less than 40 thermostats, a pro-rated amount of $2.50 for each
thermostat in the retumed bin. Although a pilot project of this type was not
included in the May 10, 2016 or the August 8, 2016 pilot project plans, DTSC
notes that the retum rate for wholesaler retum of collection bins has remained
around 55%. A return rate this low, in the primary participant group that has
been the focus of TRC's program, is troubling, and it is important for TRC to
explore methods to improve the collections in these bins, and the rate of their
retumn.

We selected and partnered with 12 current wholesaler collection sites for the pilot program and used
guota sampling to ensure that participating wholesalers met the following criteria:

Had a combined, baseline return rate of 55% (for a representative sample)
At least 4 who have been in the program for more than 2 years

At least 3 returned more than 3 bins in the past year

At least 4 located in Northern California

At least 4 located in Southern California

vk wnN e

We sent each participating manager a packet with instructions on how to file the new wholesaler invoice
form (see appendix) to receive their check rebate after returning their TRC bin and 25 forms to send in
with their bins.

Letter sent to Wholesale Managers

Hello!

Thank you for agreeing to participate in Thermostat Recycling Corporation’s (TRC) Wholesaler Incentive
Program. For each bin returned with 40 or more thermostats, we will provide a $100 reimbursement,
or $2.50 per thermostat if the bin contains fewer than 40 thermostats. This incentive program will last
until December 31, 2017.

During this year, | will be contacting you once a quarter to follow up with the program. Feel free to
contact me with any questions you may have, at this email: ksingh@sga-inc.net or by calling me at 732-
485-4589.

~ Thermostat Recycling Corporation
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Attached you will find the Invoice Form necessary to obtain the reimbursement. These will also be sent
to your store’s location by mail. Please read the attached instructions, which detail how to properly
submit the form to TRC.

Again, thank you for your participation!
Sincerely,

Kendra

Results:

e Quantitative findings are included as follows:
e How many total thermostats: 221
e How many bins returned: 5

Qualitative quarterly check in calls revealed wholesaler’s manager’s perceived barriers and motivators to
participating in the program.

Top Barriers:

1. Unaware of their ability to claim an incentive;

2. Complete trust in contractors to be aware of the problem of mercury thermostats and the placing
of responsibility on the contractors to complete the recycling;

3. Knowing the previous information about contractors, contractors themselves have no incentive
to recycle mercury thermostats and are resistant to providing their license number;

4. Unfilled bins mean wholesalers don't return them and mercury thermostats could potentially be
sitting around for months at a time.

Top Motivators:

1. Knowing that they are doing something useful to help the environment;

2. The ease of the process — leave the bin out and contractors can simply drop mercury thermostats
in the bin on their way into or out of the store;

3. Having a full bin motivates them to continue the program.

PILOT PARTNER ADDRESS CITY

Wholesalers ($2.50 incentive/t-stat when bin is returned to
TRC)

~ Thermostat Recycling Corporation
Quarterly Report 2017 Q2 SGA | 19



asga

S.GRONER ASSQOCIATES, INC,
LENNOX PARTS PLUS 5160 Richton Street Montclair
R.E. Michel Company, Inc. 14718 Raymer Street Van Nuys
Baker Distributing Co. 3020 SOUTH KILSON Santa Ana
DRIVE
American Refrigeration Supplies, Inc. 145 11th Street San Francisco
Allied Refrigeration 702 E. Gish Road San Jose
RSD 1376 STEALTH STREET Livermore
Allied Refrigeration 2300 E. 28th Street Signal Hill
Air Cold Supply - A Ferguson Enterprise 2750 S. Towne Avenue Pomona
AIR COLD SUPPLY - A Ferguson Enterprise 429 MADERA ST. San Gabriel
HOWARD INDUSTRIES 8855 WASHINGTON BLVD | Culver City
Johnstone Supply 1445 San Mateo Avenue South San
Francisco
AC Pro 2344 Meyers Avenue Escondido
~ Thermostat Recycling Corporation
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Geographic Information System (GIS) Maps

The following map shows the total number of collection locations throughout the state of California with
the respective population per county. Size of population helps to depict the number of residents and
dwellings served by our collection sites.
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Store Visits

No site visits were conducted this quarter. A chart documenting store visits conducted in Q1
2017 is available in the appendix for review. These site visits were conducted prior to the
approval of the Program Modification Plan by DTSC, and therefore do not include
documentation for non-compliant locations.

~ Thermostat Recycling Corporation
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Appendix:
Number and Location of Collection Bins from Q2 2017
Name Account Type Street City State Zip Code Contact Phone Return Date

SAN JOAQUIN COUNTY HHW FACILITY HHW 7850 R.A. BRIDGEFORD STREET #7 STOCKTON CA 95206 209-468-3066
Johnstone Supply Wholesaler 19005 Parthenia Road #62 Northridge CA 95207 818-701-6951
Lennox Parts Plus Wholesaler 2221 Eastman Avenue Oxnard CA 95208 805-288-8200
American Refrigeration Supplies, Inc. Wholesaler 325 5th Street Oakland CA 95205 510-893-6393
JOHNSTONE SUPPLY #329 Wholesaler 435 N. BURKE VISALIA CA 95210 559-801-1160
Central Contra Costa Sanitary District HHW 4797 Imhoff Place Martinez CA 95211 925-335-7714
JOHNSTONE SUPPLY Wholesaler 1503 FRIENDSHIP DRIVE EL CAION CA 95212 (619) 579-9575
Cal Sierra Transfer Station HHW 19309 Industrial Dr. Sonora CA 95213 (209) 533-5604
US Airconditioning Distributors {USACD) Wholesaler 2539 Teller Road Newbury Park CA 95214 805-376-1723
USACD Wholesaler 16950 Chestnut St. City of Industry CA 95215 877-922-5423
Johnstone Supply Wholesaler 11725 Inglewood Ave. Hawthorne CA 95216 310-644-7711
Johnstone Supply Wholesaler 11725 Inglewood Ave. Hawthorne CA 95217 310-644-7711
CHIMNEY KRAFT Contractor 700 NORTHCREST DRIVE #3 CRESCENT CITY CA 95218 (707) 464-4279
City of Folsom Hazardous Waste HHW 1300 Leidesdorff St Folsom CA 95219 916-355-8350
JOHNSTONE SUPPLY # 33 Wholesaler 8639 TAMARACK AVE SUN VALLEY CA 95220 818-701-6951
BAY COUNTIES WASTE SERVICES HHW 301 CARL ROAD SUNNYVALE CA 95221 408-752-8530
Geary Pacific Supply Wholesaler 6421 Box Springs Blvd Riverside CA 95222 800-216-7810
JOHNSTONE-VENTURA Wholesaler 5960 VALENTINE ROAD # 3 VENTURA CA 95223 805-658-6555
R.E. Michel Company Wholesaler 1313 Chicage Avenue Riverside CA 95224 951-271-8250
R.E. Michel Company Wholesaler 1313 Chicago Avenue Riverside CA 95225 951-271-82590
Geary Pacific Supply Wholesaler 6918 Valjean Avenue Van Nuys CA 95226 818-908-5858
Johnstone Supply Wholesaler 15005 Parthenia Road Nerthridge CA 95227 818-701-6951
JOHNSTONE SUPPLY Wholesaler 518 E BALL ROAD ANAHEIM CA 95228 (714) 533-8413
Sigler Wholesaler 20680 Nordhoff Street Chatsworth CA 95229 (818) 885-6728
GOODMAN DISTRIBUTION, INC. Wholesaler 1225 N. KRAEMER BLVD ANAHEIM CA 95230 714-632-3382
Air Cold Supply - A Ferguson Enterprise Wholesaler 15220 Anacapa Road Victorville CA 55231 760-241-6284
We Care Heating and A/C Contractor 41085 Goldengate Circle Murrieta CA 95232 89516000700
RSD Wholesaler 680 UNION AVE POMONA CA 95233 509-598-0400
United Refrigeration Wholesaler 1848 E. Griffith Way Fresno CA 595234 555-228-0477
US AIR CONDITIONING DISTRIBUTORS (USACD) Wholesaler 2100 CHICAGO AVENUE RIVERSIDE CA 95235 §51-786-3500
Johnstone Supply Wholesaler 300 S. Andreasen Drive Escondido CA 95236 760-746-4746
SLAKEY BROTHERS/YUBA CITY Wholesaler 545 BOYD STREET YUBA CITY CA 95237 415-308-9140
RSD Wholesaler 1376 STEALTH STREET LIVERMORE CA 95238 (925) 371-0955
Sigler INC Wholesaler 73605 Dinah Shore Drive #1200L  Palm Desert CA 95239 760-324-394%
Heating & Ceoling LLC Wholesaler 3570 Home Avenue San Diego CA 95240 (619) 262-7543
Lennox Parts Plus AS53 Wholesaler 1787 East 28th Street Signal Hill CA 55241 562-473-7110
Johnstone Supply Wholesaler 15005 Parthenia Road Northridge CA 95242 818-701-6951
County of Sacramento HHW 4450 Roseville Road North Highlands CA 95243 916-876-9458
Lennox Parts Plus Wholesaler 15007 Wicks Blvd San Leandro CA 55244 510-877-4155
Johnstone Supply Wholesaler 333 Market Street Oakland CA 95245 510-663-0126

Thermostat Recycling Corporation
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Name Account Type Street City State Zip Code Contact Phone Return Date
Baker Distributing Company Wholesaler 11636 Tuxford Street Sun Valley CA 95246 818-882-2220 4/25/17
Geary Pacific Supply Wholesaler 1200 E. Cerritos Avenue Anaheim CA 95247 714-275-2950 4/25/17
Johnstone Supply Wholesaler 8639 Tamarack Avenue Sun Valley CA 95248 818-504-3662 4/25/17
UNITED REFRIGERATION Wholesaler 4060 EAST AIRPORT DRIVE ONTARIO CA 95249 509-974-0046 4/24/17
RSD Wholesaler 640 COMMERCE DRIVE ROSEVILLE CA 95250 916-780-7220 4/24/17
AIR COLD SUPPLY - A Ferguson Enterprise Wholesaler 429 MADERA ST. SAN GABRIEL CA 95251 626-458-2432 4/20/17
RUSSELL SIGLER INC. Wholesaler 804-A RANCHEROS DRIVE San Marcos CA 95252 760-975-0250 4/20/17
SAN BERNADINO COUNTY HHW HHW 2824 EAST W STREET, BLDG 302  SAN BERNADINO CA 95253 909-382-5401 4/19/17
Johnstone Supply Wholesaler 2132 Aviation Drive Upland CA 95254 909-943-2215 4/19/17
Johnstone Supply Wholesaler 2132 Aviation Drive Upland CA 95255 509-949-2215 4/19/17
Johnstone Supply Wholesaler 2132 Aviation Drive Upland CA 95256 909-945-2215 4/19/17
US Air Conditioning Distributors (USACD) Wholesaler 2710 Temple Avenue Signal Hill CA §5257 562-981-2010 4/19/17
UNITED REFRIGERATION Wholesaler 5345 THIRD STREET IRWINDALE CA 95258 626-962-4791 4/18/17
HOWARD INDUSTRIES Wholesaler 8855 WASHINGTON BLVD CULVER CITY CA 95259 310-837-9100 4/18/17
UNITED REFRIGERATION Wholesaler 933 WASHINGTON STREET SAN CARLOS CA 95260 650-591-1900 4/18/17
Air Cold Supply - A Ferguson Enterprise Wholesaler 285 N. McArthur Way Upland CA 95261 909-982-9659 4/17/17
Capitol Mechanical, Inc. Contractor 7300 Auburn Blvd Citrus Heights CA 95262 916-722-5451 4/13/17
Johnstone Supply Wholesaler 23211 Del Lago Drive Laguna Hills CA 95263 949-951-4822 4/13/17
Air Cold Supply - A Ferguson Enterprise Wholesaler 1346 S. Claudina Street Anaheim CA 95264 714-520-0026 4/11/17
W.W. Grainger, Inc. Wholesaler 310 E.Ball Rd Anaheim CA 85265 714-776-8514 4/11/17
Allied Refrigeration Wholesaler 1211 E. Edinger Avenue Tustin CA 85266 714-255-010% 4/10/17
R.E. Michel Company, Inc. Wholesaler 1359 Oakland Road San Jose CA 95267 408-477-1799 4/7/17
JOHNSTONE-COMMERCE Wholesaler 8040 SLAUSON AVENUE MONTEBELLO CA 95268 805-658-6555 4/7/17
SLAKEY BROTHERS/FAIRFIELD Wholesaler 1190 WESTERN STREET FAIRFIELD CA 95269 707-427-3990 4/6/17
Geary Pacific Supply Wholesaler 1200 E. Cerritos Ave. Anaheim CA 95270 (714) 931-5400 4/6/17
Baker Distributing Company Wholesaler 1295 N. Emerald Avenue Suite D  Modesto CA 95271 2058-524-7536 4/6/17
UNITED REFRIGERATION Wholesaler 134 NOPALITAS WAY SANTA BARBARA CA 95272 805-965-4918 4/6/17
Allied Refrigeration Wholesaler 1375 E. 15th Street Los Angeles CA §5273 213-745-7044 4/6/17
SLAKEY BROTHERS/JACKSON Wholesaler 1400 SOUTH HIGHWAY 49 JACKSON CA 95274 205-223-2500 4/6/17
Johnstone Supply Wholesaler 1445 San Mateo Avenue South San Francisco CA 95275 650-589-5800 4/6/17
R.E. Michel Company, Inc. Wholesaler 14718 Raymer Street Unit A Van Nuys CA 95276 818-781-3123 4/6/17
U.S. Air Conditioning Distributors {USACD) Wholesaler 550 Del Norte Blvd Oxnard CA 95277 805-988-3650 4/6/17
Refrigeration Supplies Distributor (RSD) Wholesaler 1201 Monterey Pass Road Monterey Park CA 95278 323-264-2800 4/5/17
U.S. Air Conditioning Distributors {USACD) Wholesaler 1233 N. 5th Street San Jose CA 95279 408-278-1555 4/5/17
Allied Refrigeration Wholesaler 1256 Price Avenue Pomona CA 95280 909-623-2675 4/5/17
United Refrigeration, Inc. Wholesaler 1265 W. McCoy Lane Suite C Santa Maria CA 95281 805-928-0972 4/5/17
Lennox Parts Plus Wholesaler 13668 Vailey Bivd #A City of Industry CA 95282 626-225-7025 4/5/17
US Air Conditioning Distributors (USACD) Wholesaler 1100 Chestnut Street Burbank CA 95283 (818) 840-0089 4/4/17
Allied Refrigeration Wholesaler 3650 Holdrege Avenue Los Angeles CA 95284 310-202-2220 4/4/17
Air Cold Supply - A Ferguson Enterprise Wholesaler 2751 Durahart Street Riverside CA 95285 951-784-0506 4/3/17

Thermostat Recycling Corporation
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Outreach Program:
HVAC Emails

Sample Email

View Oniew | Unsubsoribe

Thermostat Recycling

ORATIO

Heilo [-FirstName-],

As a [Primary_Industry] with at least seven employees or located within a rural area,
you are eligible to receive $2.50 for each mercury themrmostat you recycle, In order to be
eligible for the incentive, you must have a designated thermostat recycling bin, Our
records indicate that [-CompanyName-] does not currently have a bin, but the good
news is that these recycling bins are complimentary for California businesses,

Why Order a Bin?
(1)Earn $200 each time you return 80 mercury thermostats.
(2)No cost to you! We cover all expenses, including materials and shipping.
(3)Protect the safety of others by keeping toxic mercury out of the environment.

No Obligations or Commitments!

Order Your Bin Today

Who s Sponsoring the Program?

The California Department of Toxic Substances Control oversees the program and the
Thermostat Recycling Corporation (a non-profit organization funded by the thermaostat
manufacturers) implements the program in an effort to capture all unwanted mercury
thermostats,

Earn money for recycling unwanted thermostats! Order your bin or get more
information at recyclethermostats crg/request or call 562.537.0205 for more information.

Having troubls viewing this amail? View It orlng
Unsubscribe Notice: This s a markatng eemall, If you no longer wsh 10 recoive marksting emads you may
unzybscribe,

Tharmostat Racyching Corporation | 500 Office Cantar Dnve, Sulte 400 | Fort Washingtan, PA 16034

Thermostat Recycling Corporation
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Landing Page Maintenance
Landing Page Links

Homepage: http://recyclethermostats.org/

FAQ page: http://recyclethermostats.org/questions/

Long Form: http://recyclethermostats.org/order/

Short Form: http://recyclethermostats.org/request/

Website Short Order Form
&Thermosjal Recycling

Request a FREE Mercury Thermostat Collection Bin

Contact Name *

It's a win-win!

Fnceww 1350 for wwery Menmmasiat
um::ﬁh

Fhone Number *

Emall A aemosinh « $140
00 harmosiut = $200
* MO OBUGATION ¢ EARN MOMEY »

ke

~ Thermostat Recycling Corporation
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Website Homepage

&Ihermostal Recycling

EARN MONEY BY RECYCLING MERCURY THERMOSTATS

If your confracting o 1255 has saven o MICIONS OF serves rural commenihes

you are efgible 1o participate collecion bin program

Thermostat Recycling Corporation
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Website FAQ Page

&Thermosfet Recycling

Frequently Asked Questions for California Contractors

Thermostat Recycling Corporation
Quarterly Report 2017 Q2
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Retail Call List
Retail Business Address City Zip Bin
Placed
A & Foothill True Value Hardware 22500 Foothill Blvd. Hayward 94541 | Yes
American River Ace Hardware (510) 9500 Greenback Ln Folsom 95630 | Yes
Anawalt Lumber (55) 11060 W Pico Blvd. Los Angeles 90064 | Yes
Anawalt Lumber (55) 641 N. Robertson Blvd West Hollywood | 90069 | Yes
Anawalt True Value Lumber 11060 W Pico Blvd. Los Angeles 90064 | Yes
Anawalt True Value Lumber 1001 N. Highland Ave Hollywood 90038 | Yes
Anawalt True Value Lumber 3730 Cross Creek Rd Malibu 90265 | Yes
ANTIOCH ACE HARDWARE 501 SUNSET DRIVE Antioch 94509 | Yes
Battels True Value Hardware 13238 Whittier Blvd Whittier 90602 | Yes
Bay Hardware 215 Main St Seal Beach 90740 | Yes
Brisbane Hardware and Supple Inc 1 Visitacion Brisbane 94005 | Yes
Brisco’s True Value Hardware 1005 El Camino Real Arroyo Grande 93420 | Yes
Thermostat Recycling Corporation
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Brownies Ace Hardware 1563 Polk St. San Francisco 94109 | Yes
Cedar Glenn Trading Post 28946 Hook Creek Rd. Cedar Glen 92321 | Yes
Clovis True Value ($5) 1890 Shaw Ave Clovis 93611 | Yes
Cole Hardware 5533 College Ave Oakland 94618 | Yes
Cole Hardware 70 4th Street San Francisco 94103 | Yes
Cole Hardware 2254 Polk Street San Francisco 94109 | Yes
Cole Hardware 627 Vallejo Street San Francisco 94133 | Yes
Cole Hardware 345 9th Street San Francisco 94103 | Yes
Cole Hardware 956 Cole St. San Francisco 94117 | Yes
Emigh Ace Hardware ($10) 3555 El Camino Avenue Sacramento 95821 | Yes
Home Depot 905 El Camino Real Atascadero 93422 | Yes
KMart 3980 El Camino Real Atascadero 93422 | Yes
Lake Drive Hardware ($10) 23895 Lake Drive Crestline 92325 | Yes
Mayson Ace Hardware ($5) 3071 W Bullard Avenue Fresno 93711 | Yes
Miner’s Ace Hardware (AG) 186 Station Way Arroyo Grande 93420 | Yes
Thermostat Recycling Corporation
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Miner’s Ace Hardware (AT) 9370 El Camino Real Atascadero 93422 | Yes
National Hardware Supply, LLC - ACE ($5) | 7173 N Blackstone Ave Fresno 93650 | Yes
Pagano's Hardware Mart 640 Central Ave Alameda 94501 | Yes
Peerless Ace Hardware 13740 Dolittle Dr San Leandro 94577 | Yes
Stockton Ace Hardware ($10) 3201 W Benjamin Holt Drive Stockton 95219 | Yes
Vermont True Value Hardware 2929 S Vermont Ave. Los Angeles 90007 | Yes
A & B Ace Hardware 513 S Western Ave Los Angeles 90020 | No
A&B Ace Hardware 513 S Western Ave Los Angeles 90020 | No
Ace Hardware 14000 Crenshaw Blvd Gardena 90249 | No
Ace Hardware 975 E. Manning Ave. Reedley 93654 | No
Alamo Hardware 3438 Camino Tassajara Danville 94506 | No
Alamo Hardware 3211 Danville Blvd. Alamo 94507 | No
Altadena Hardware 849 E Mariposa St Altadena 91001 | No
Alvarado Paint & Hardware Inc. 915 S Alvarado St. Los Angeles 90006 | No
American Emperor LLC 1900 E 12th St Oakland 94606 | No

~ Thermostat Recycling Corporation
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Anawalt True Value Lumber 11060 W Pico Blvd. Los Angeles 90064 | No
Anawalt True Value Lumber 11000 Burbank Blvd. North 91601 | No

Hollywood

Andy's True Value Hardware 10411 S San Pedro St Los Angeles 90003 | No
Baller True Value Hardware 2505 Hyperion Ave Los Angeles 90027 | No
Bayshore Supply 400 Cleveland Ave Albany 94710 | No
Belmont Hardware 940 El Camino Real Belmont 94002 | No
BERKELEY ACE HARDWARE 2145 UNIVERSITY AVENUE Berkeley 94704 | No
Best True Value Hardware 8616 Long Beach Blvd South Gate 90280 | No
BILL'S ACE HARDWARE 3610 PACHECO BLVD. Martinez 94553 | No
Bill's Ace Hardware 1530 Contra Costa Blvd. Pleasant Hill 94523 | No
Blake’s True Value Home Center 1701 Riverside Ave. Paso Robles 93446 | No
Bob's Got It True Hardware 1118 Firestone Blvd Los Angeles 90001 | No
Bonanza 3617 International Ave Oakland 94601 | No

~ Thermostat Recycling Corporation
Quarterly Report 2017 Q2 SGA | 31



NSga

S.GRONER ASSQUIATES, INC,

BRENTWOOD ACE HARDWARE 8900 BRENTWOOD BLVD, STE | Brentwood 94513 | No
J
Bubb's Hardware 12525 Long Beach Blvd Lynwood 90262 | No
Burlingame Ace Hardware 235 Park Rd Burlingame 94010 | No
Callahan Hardware 139 S Western Ave Los Angeles 90004 | No
CalPortland 219 Tank Farm Rd San Luis Obispo | 93401 | No
Central Ace Hardware 1949 Post St San Francisco 94115 | No
Costco 1540 Froom Ranch Rd. San Luis Obispo | 93405 | No
Dick's True Value Hardware 12216 Venice Blvd Los Angeles 90066 | No
Discount Builders Supply 1695 Mission Street San Francisco 94103 | No
Do It Best - Coast Hardware 5028 Hwy 140 Mariposa 95338 | No
Ellis Ace Hardware 5424 Martin Luther King Jr Oakland 94609 | No
Way #J
Emil's Hardware 2533 S Robertson Blvd Los Angeles 90034 | No
Encinal True Value Hardware 2801 Encinal Ave Alameda 94501 | No
Financial District Hardware 140 Pine Ave San Francisco 94111 | No
Thermostat Recycling Corporation
Quarterly Report 2017 Q2 SGA | 32



NSga

S.GRONER ASSQOUIATES, INC,
Fresno Ag Hardware 4590 N. 1st St. Fresno 93726 | No
Grand Lake Ace Hardware 1221 Grand Ave. Piedmont 94610 | No
Grants True Value Hardware 10944 Garvey Ave El Monte 91733 | No
Gus' Hardware Store 10701 S Central Ave Los Angeles 90059 | No
Handy Handyman Hardware 2075 Market St San Francisco 94114 | No
Hane True Value Hardware 508 E Florence Ave Los Angeles 90003 | No
Harbor Frieght Tools 1291 N Hacienda Blvd La Puente 91744 | No
Hasset Ace Hardware 111 Main St Half Moon Bay 94019 | No
Hawthorne True Value Hardware 13532 Hawthorne Blvd Hawthorne 90250 | No
Hewitt Hardware 428 Main St. Templeton 93465 | No
Hida Tool & Hardware 1333 San Pablo Ave Berkeley 94702 | No
Home Depot 1551 Froom Ranch Wy San Luis Obispo | 93405 | No
Home Hardware & True Value 335 Clement St San Francisco 94118 | No
Industrial Hardware 2900 Main St #3200 Alameda 94501 | No
Thermostat Recycling Corporation
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Inglewood True Value Hardware & 10600 Hawthorne Blvd. Lennox 90304 | No
Supply
James True Value Hardware 710 S Beach Blvd La Habra 90631 | No
Johnstone Supply 333 Market St Oakland 94607 | No
Johnstone Supply 2130V Street Bakersfield 93301 | No
Johnstone Supply 13211 Spring St. Baldwin Park 91706 | No
Kensington Home & Hardware 303 Arlington Ave Kensington 94707 | No
Kern's Hardware 2700 Diamond St Rosamond 93560 | No
KMart 1570 W. Branch St. Arroyo Grande 93420 | No
Koontz Hardware 8914 Santa Monica Blvd West Hollywood | 90069 | No
Lafayette Ace Hardware 3311 Mt Diablo Blvd Lafayette 94549 | No
Lee's Tools 1924 N Long Beach Blvd Compton 90221 | No
Lowes 2445 Golden Hills Rd. Paso Robles 93446 | No
Markus Supply Ace Hardware 625 3rd St Oakland 94607 | No
Max's Hardware Inc. 3508 Santa Anita Ave El Monte 91731 | No
Mayson Ace Hardware 3071 W. Bullard Ave. #106 Fresno 93711 | No
~ Thermostat Recycling Corporation
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Menlo Park Hardware 700 Santa Cruz Ave Menlo Park 94025 | No
Merritt's Ace Hardware 1302 N Hacienda Blvd La Puente 91744 | No
Mid City True Value Hardware 701 N Wilmington Ave. Compton 90220 | No
Miner’s Ace Hardware (GB) 1056 Grand Ave. Grover Beach 93433 | No
Miner’s Ace Hardware (LO) 1080 Los Osos Valley Rd. Los Osos 93402 | No
Miners (SLO) formerly Pac. Home & 2034 Santa Barbara San Luis Obispo | 93401 | No
Garden
Montclair Village Hardware 5048 Woodminster Ln Oakland 94602 | No
Newland True Value 4938 Huntington Dr S Los Angeles 90032 | No
Nob Hill Hardware 1414 California St San Francisco 94109 | No
O'Connor Lumber & Ace Hardware 4310 Sonoma Blvd. Vallejo 94589 | No
Oakley Ace Hardware 3100 Main Street Oakley 94561 | No
Pacific Heights True Value Hardware 2828 California St San Francisco 94115 | No
Paintcraft Ace Hardware 2610 Crenshaw Blvd Los Angeles 90016 | No
Pasadena True Value Hardware and 409 N Fair Oaks Ave Pasadena 91103 | No
Paint

~ Thermostat Recycling Corporation
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Pastime Hardware 10057 San Pablo Ave El Cerrito 94530 | No
Pismo Beach True Value Hardware 930 Price St. Pismo Beach 93449 | No
PITTSBURG ACE HARDWARE 125 E. LELAND ROAD Pittsburg 94565 | No
Progress Hardware 724 Irving St San Francisco 94122 | No
Reno Hardware & Supply Inc. 2855 Walnut Ave Signal Hill 90755 | No
Reno Hardware & Supply Inc. 2901 Thorton Ave Burbank 91504 | No
Rockler Woodworking and Hardware 20028 Hawthorne Blvd Torrance 90503 | No
Rodeo True Value Hardware 670 Parker Ave. Rodeo 94572 | No
Rompage True Value Hardware 1801 N Western Ave Los Angeles 90067 | No
Safeco Electric & True Value 201 Toland St San Francisco 94124 | No
Sanger Nursery & Hardware 2720 Jensen Ave. P.O. Box Sanger 93657 | No
125
Saratoga Hardware 12870 Saratoga Sunnyvale Rd | Saratoga 95070 | No
Ste E
Seventh and Union Hardware Inc. 1622 W 7th St Los Angeles 90017 | No
~ Thermostat Recycling Corporation
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Standard 5 & 8 Ace 3545 California St San Francisco 94118 | No
Standard Plumbing Ace Hardware 152 Clement St San Francisco 94118 | No
Sunset True Value 3126 Noriega Street San Francisco 94122 | No
Superior Hardware Supply 1201 14th Ave Oakland 94606 | No
Telegraph Hardware 6640 Telegraph Ave Oakland 94509 | No
Terminal Hardware 1824 E 22nd St Los Angeles 90058 | No
The Craft 141 Suburban Rd San Luis Obispo | 93405 | No
This & That 1701 Rumrill Blvd San Pablo 94806 | No
Tritch True Value Hardware 1620 COLORADO BLVD. Los Angeles 90041 | No
True Value Clovis 1890 Shaw Ave. Clovis 93611 | No
True Value Eastern Supplies 2900 Shattuck Ave Berkely 94705 | No
Truitt & White 642 Hearst Ave Berkeley 94710 | No
U Save Plumbing & Hardware 1146 Valencia St San Francisco 94110 | No
Universal Electric Supply Co 68 Converse St San Francisco 94103 | No

Thermostat Recycling Corporation
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Urban Ore 900 Murray Street Berkeley 94710 | No
Valley Construction Supply 888 E Ave L 4 Lancaster 93535 | No
Whale Point Marine & Hardware 205 Cutting Blvd Richmond 94804 | No
Win Long Ocean Hardware 1556 Ocean Ave San Francisco 94112 | No
Win Long True Value Hardware & Supply | 2244 Irving St San Francisco 94122 | No
Workbench Main St. 652 Main St. Pleasanton 94566 | No
Workbench True Value 1807 SANTA RITA RD Pleasanton 94566 | No
Workbench True Value Hardware 19640 Center St. Castro Valley 94546 | No
Country Club Ace Hardware 1939 Country Club Boulevard | Stockton 95204 | No
Fremont Plaza Ace Hardware 2060 E Fremont Street Stockton 95205 | No
Central Valley Hardware Co. 924 E Church St Stockton 95203 | No
Harbor Freight Tools 1120 E Waterloo RD #4 Stockton 95205 | No
Lowe's Home Improvement 3645 E Hammer Ln Stockton 95212 | No

~ Thermostat Recycling Corporation
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Lowe's Home Improvement 10342 Trinity Pkwy Stockton 95219 | No
Home Depot 5010 Feather River Dr Stockton 95219 | No
Home Depot 3818 E Hammer Ln Stockton 95212 | No
Sierra Lumber Mfr 375 W Hazelton Ave Stockton 95203 | No
Milano J 948 W Charter Way Stockton 95206 | No
Yosemite Hardware 902 N Yosemite St Stockton 95203 | No
Fresno Plumbing & Heating 4572 E Belmont Avenue Fresno 93702 | No
Fresno Ag Hardware 4590 N 1st Street Fresno 93726 | No
Cobb's Hardware 3219 N Palm Ave Fresno 93704 | No
Harbor Freight Tools 1349 N Blackstone Ave Fresno 93703 | No
Lowe's Home Improvement 7651 N Blackstone Ave Fresno 93720 | No
Home Depot 4864 E Kings Canyon Rd Fresno 93727 | No
Home Depot 7150 N Abby St Fresno 93720 | No
Home Depot 3272 W Shaw Ave Fresno 93711 | No
Fresno Distributing 2055 E McKinley Ave Fresno 93703 | No

Thermostat Recycling Corporation
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Countrywide Building Materials 19 Fresno St Fresno 93706 | No
Belmont Hardware 260 W El Paso Ave Fresno 93706 | No
Madison Hardware 4032 W Whites Bridge Ave Fresno 93706 | No
Orchard Supply Hardware 5445 N Blackstone Avenue Fresno 93710 | No
Orchard Supply Hardware 6055 North Figarden Dr Fresno 93722 | No
Orchard Supply Hardware 1536 East Champlain Dr Fresno 93720 | No
Orchard Supply Hardware 5653 E Kings Canyon Road Fresno 93727 | No
Valley Hardware Inc. 1355 N Blackstone Ave Fresno 93703 | No
Central Supply Co 530 Van Ness Ave Fresno 93721 | No
Superiour Hardware 5755 W Barstow Ave # 103 Fresno 93722 | No
E G Babcock 4491 N Blackstone Fresno 93726 | No
Ferguson 1831 E Ashlan Ave Fresno 93726 | No
Home Depot 845 W Shaw Ave Clovis 93612 | No
Orchard Supply Hardware 147 W Shaw Ave Clovis 93612 | No

Thermostat Recycling Corporation
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Lowe's Home Improvement 875 Shaw Ave Clovis 93612 | No
Capitol Ace Hardware 1815 | Street Sacramento 95831 | No
Greenhaven Hardware Inc 388 Florin Road Sacramento 95831 | No
Cooks Ace Hardware 2125 Del Paso Blvd Sacramento 95815 | No
Ace Hardware 4005 Manzanita Avenue, Ste Carmichael 95608 | No
24

East Sacramento Hardware 4800 Folsom Blvd Sacramento 95819 | No
Sheldon Ace Hardware 9021 Grant Line Rd Elk Grove 95624 | No
Galt Ace Hardware 1067 C Street Galt 95632 | No
Rio Linda True Value Hardware 6748 Front St Rio Linda 95673 | No
Hollywood Hardware 5303 Freeport Blvd Sacramento 95822 | No
Home Depot 8000 Folsom Blvd Sacramento 95826 | No
Home Depot 2000 Howe Ave Sacramento 95825 | No
Home Depot 3611 Truxel Rd Sacramento 95833 | No
Home Depot 1461 Meadowview Rd Sacramento 95832 | No
Home Depot 4641 Florind Rd Sacramento 95823 | No

Thermostat Recycling Corporation
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Home Depot 5859 Antelope Rd Sacramento 95842 | No
The Supply Station 2675 Land Ave Sacramento 95815 | No
Standard True Value Hardware - Rancho | 11119 Folsom Blvd Rancho Cordova | 95670 | No
Cordova

Rancho Murieta HArdware (ACE) Rancho Murieta | 95683 | No

7238 Murieta Dr Ste A-6

Graham & Reed True Value Hardware & | 989 Sunrise Ave Fair Oaks 95628 | No
Nursery

HD Supply Home Improvement Solutions | 7999 Greenback Ln Citrus Heights 95610 | No
Supply Hardware 3525 Elkhorn Boulevard North Highlands | 95660 | No
Killer Tools & Equipment 9805 Blue Lake Dr Folsom 95630 | No
Keith & Cindy Country Hardware Store 9022 Casals St Sacramento 95826 | No
P & M Tool Center 2020 Broadway Sacramento 95818 | No
Supply Hardware 660 Harbor Blvd West 95691 | No

Sacramento
HD Supply Home Improvement Solutions | 10060 Mills Station Rd Sacramento 95827 | No
Western Tools 2511 Evergreen Ave West 95691 | No
Sacramento
Thermostat Recycling Corporation
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Western Tool & Supply 2640 Mercantile Drive, Suite Rancho Cordova | 95670 | No
A
Anchor Supply 2417 Front Street West 95691 | No
Sacramento
Fastenal 501 Harbor Blvd West 95691 | No
Sacramento
Pilot Partners:
CITY ADDRESS PILOT PARTNER
Retail (S0, S5, S10 incentive)
Sacramento 3555 El Camino Avenue Emigh Ace Hardware ($10)
Folsom 9500 Greenback Ln American River Ace Hardware ($10)
Stockton 3201 W Benjamin Holt Drive Stockton Ace Hardware ($10)
Fresno 3071 W Bullard Avenue Mayson Ace Hardware (S5)
Fresno 7173 N Blackstone Ave National Hardware Supply, LLC - ACE ($5)
Clovis 1890 Shaw Ave Clovis True Value (S5)
Crestline 23895 Lake Drive Lake Drive Hardware (S5, $10 during
event weeks)
Los Angeles 11060 W Pico Blvd. Anawalt Lumber (S5, $10 during event
weeks)

~ Thermostat Recycling Corporation
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641 N. Robertson Blvd

Anawalt Lumber (55, $10 during event
weeks)

San Francisco

2254 Polk Street

Cole Hardware (Control S0)

San Francisco

345 9th Street

Cole Hardware (Control $0)

Oakland

5533 College Avenue

Cole Hardware (Control S0)

HHW (510 incentive)

Crescent City

1700 State Street

Del Norte Solid Waste Management
Authority

San Jose

1555 Berger Drive, Suite 300

County of Santa Clara

Household Hazardous Waste Program

San Bernardino

S.B. International Airport

2824 East "W" Street, Bldg. 302

San Bernardino County Fire

Household Hazardous Waste Division (city
of SBC)

Ontario 1430 South Cucamonga Avenue San Bernardino County Fire
Household Hazardous Waste Division
(Ontario)

Hesperia Hesperia Fire Station San Bernardino County Fire

17443 Lemon Street Household Hazardous Waste Division

(Hesperia)
Wholesalers ($2.50 incentive)

Montclair 5160 Richton Street LENNOX PARTS PLUS

~ Thermostat Recycling Corporation
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Van Nuys 14718 Raymer Street R.E. Michel Company, Inc.
Santa Ana 3020 SOUTH KILSON DRIVE Baker Distributing Co.

San Francisco

145 11th Street

American Refrigeration Supplies, Inc.

San Jose 702 E. Gish Road Allied Refrigeration

Livermore 1376 STEALTH STREET RSD

Signal Hill 2300 E. 28th Street Allied Refrigeration

Pomona 2750 S. Towne Avenue Air Cold Supply - A Ferguson Enterprise
San Gabriel 429 MADERA ST. AIR COLD SUPPLY - A Ferguson Enterprise
Culver City 8855 WASHINGTON BLVD HOWARD INDUSTRIES

South San Francisco | 1445 San Mateo Avenue Johnstone Supply

Escondido 2344 Meyers Avenue AC Pro

Thermostat Recycling Corporation
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Incentive Forms:

Retailer Incentive Form

£\ Thermostat Recycling

THERMOSTAT RECYCLING CORPORATION
CA RETAIL PILOT PROGRAM INVOICE FORM

INCLUDE YELLOW COPY in TRC CONTAINER

MAIL OR EMAIL WHITE COPY TO; Thermostat Recycling Corporation Date: _/
500 Office Centor Drive, Suite 400
Fort Washington, PA 19034
Email: tre@thermostat-recycle.org

Retail Store/Chain: Store
Name Number:
City: State: Zip:
Check Payable To:
Mailing Address:
(For Paymont)
City: Stato: Zip:
Contact Person:
Phone: Email:
Count of Mercury Thermostats in Bin: _ x$500 /$1000e
Circle Estimated Due 10 Ratader
Thermostats will be counted and chockod to verily oach containg mercury,
Bin Number:
Signature- Store Manager Name (Please Print)

Retaller: Retain PINK COPY of this invoice and your shipping documents including Federal Express
tracking number provided at time of pick-up for your records

To Contact TRC: www.thermostat-recycle.org | 888-266-0550 | trc @thermostat-recycle.org

Valid urail 1273407

Thermostat Recycling Corporation
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Wholesaler Incentive Form

TRC ADMINISTRATIVE USE ONL
. HG T-STAT COUNT
&The.rmostat Recwl mg INSLIGIELE T-STAT COUNT
OmeR PROoUCT (YIN)

THERMOSTAT RECYCLING CORPORATION
CA WHOLESALER PILOT PROGRAM INVOICE FORM

INCLUDE YELLOW COPY in TRC CONTAINER

MAIL OR EMAIL WHITE COPY TO: Thermostat Recycling Corporation Date: / /
500 Office Center Drive, Suite 400
Fort Washington, PA 18034
Email: tre@thermostat-recycle.org

Wholesaler Branch:

City: State: Zip:

Check Payable To:

Mailing Address:
(For Payment)

City: State: Zip:

Contact Person:

Phone: Email:

Wholesalers will receive $100 for each TRC bin returned with 40+ mercury thermostats; bins with fewer than 40
thermostats will receive $2.50/t-stat. Thermostats will be counted and checked to verify each contains mercury.

# of Mercury Thermostats in Bin: Bin #:

Signature - Wholesaler Manager Name (Please Print)

Wholesaler: Retain PINK COPY of this invoice and your shipping documents including Federal
Express tracking number provided at time of pick-up for your records

To Contact TRC: www.thermostat-recycle.org | 888-266-0550 | trc@thermostat-recycle.org

Vaiid unth 123107

Thermostat Recycling Corporation
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HHW Incentive Form

TRC ADMINGSTRA TIVE USE ONL Y

/& Thermostat Recycling ST

OTHER PRODUCT (YN

THERMOSTAT RECYCLING CORPORATION
CA HHW PILOT PROGRAM PAYMENT FORM

Form must be filled out clearly. Intact mercury thermostats must be sealed in provided zip
lock bag to be eligible for payment. No loose bulbs accepted to receive payment.

Date: / /

HHW Facility Name:

City: State: Zip:

Check Payable To:

Mailing Address:
(For Payment)

City: State: Zip:

Count of Mercury Thermostats in Bin: x $1000 =
Thermostats will be counted and checked to verify each contains mercury.

Estimated Due to Payee

“To the best of my knowledge, | certify that the mercury thermostats returned for recycling were removed
from buiidings in California and were removed during the normal course of business, or during maintenance

or repair of California buildings."

Signature of Payee Name (Please Print)

Include WHITE COPY of this form in TRC individual zip-locked bag. Retain YELLOW COPY of this form for
your records.

To Contact TRC: www.thermostat-recycle.org | 888-266-0550 | trc @thermostat-recycle.org

Offer lasts untd 122017
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Contractor Incentive Form

TRC ADMINISTRATIVE USE ONLY

£ Thermostat Recycling e

Orvex Proouct (YN)

THERMOSTAT RECYCLING CORPORATION
CA CONTRACTOR INCENTIVE INVOICE FORM

Contractors will receive $100 for 2ach TRC bin returned with 40+ mercury thermostats, bins with lewer than 40
thermostats will receive $2 50/-stat. Thermostats will be counted and checked to verify each contains mercury.

Contracting Company: No. of Technicians
*Must have 7+ technicians or serve rural communities to be efigible to receive incentive money

# of Mercury Thermostats in Bin: Bin#:
Date:
Signature - Contracting Manager Name (Please Print)
Check Payable to:
Malling Address:.
(For Payment)
City:. State: Zip:
Contact Person:
Phone: Email,
Directions to Submit Forms:
(1) MAIL OR EMAIL WHITE COPY TO:
The Thermostat Recydling Corporation

500 Office Center Drive, Suite 400
Fort Washington, PA 19034
Email: trc@thermostat-recycie.org
(1) INCLUDE YELLOW COPY IN TRC CONTAINER.
(2) KEEP PINK COPY FOR YOUR RECORDS.

~ Thermostat Recycling Corporation
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Retailer Incentive Event

Do your part and properly recycle
your mercury thermostat.

L)
S g

Earn $10 when you drop off your
mercury thermostat.

To schedule an appointment, please contact:
County of Santa Clara
Household Hazardous Waste Program
Tel: 408-299-7300
vanw HHW org

/& Thermostat Recycling
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Still have a mercury thermostat?

Recycle yours@ndiearn $10 today.

T T e

Turn in your mercury thermostat at a center near you:

Hesperia Ontario San Bernardino
17443 Lemon Street 1430 South Cucamonga Avenue 2824 East "W" Street, Bldg. 302
Hesperia, CA 92345 Ontario, CA 91761 San Bernardino, CA 92408
Tuesday & Thursday 9 AM -1 PM Friday & Saturday Monday—Friday
Saturday 9 AM -3 PM 9AM -2 PM 9 AM -4 PM

4\ Thermostat Recycling -
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Retail Outreach:

Outreach Flyer

Become a TRC Collection Site for
Waste Mercury Thermostats

Why should | sign up?

Make a positive environmental impact
Increase foot traffic in your store
Increase thermostat sales

It's easy to join!

SSCRN

Does it cost How will customers know that
anything? my store is a collection site?
It's completely FREE! We provide free publication

We provide a free education materials such as signage

collection bin and cover for your store, and promote your

all shipping costs. store through outreach channels.

Join participating stores! How do | sign up?
"This program has brought a lot of @
businessinto our store, and

Visit http://thermostatbins.org/signup/
people love that we care about @

the environment."

- llie, Cole Hardware il out the form.

"Customers are appreciative that
they have somewhere to safely
recycle their thermostats.”

- Lynn, Lake Drive Hardware

&Thermostat Recycling

That'sit! Thank you for your store's
commitment to the environment.

~ Thermostat Recycling Corporation
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Retail Outreach/Pilot Toolkits

Window Cling/ Shelf Talker

Still have a mercury
thermostat?

- — —_—

Protect your health and the health of others.

Recycle it
in-store today!

£, Thermostat Recycling

an industry-funded non-profit

Thermostat Recycling Corporation
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¢Todavia tiene
un termostato
de mercurio?

- . -

Proteja su salud y la salud de nuestra comunidad.

iReciclalo ahora
en la tienda!
Thermostat Recycling

CORPORATION

an industry-funded non-profit

Thermostat Recycling Corporation
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Retail Outreach/Pilot Toolkits

Thermostat Recycling

JRPORATION

an Industry-funded non-profit

Preparing TRC Collection Containers for Shipment

When your collection container is full, or when it has been one year
since at least one mercury thermostat has been sitting in it, please
use the following steps to prepare your container for shipping:

1. Check to make sure the items in the collection container are mercury-containing
thermostats only. Remove any unacceptable items. If you find anything besides
whole mercury thermostats, please contact TRC for special shipping instructions.
Never accept jars or any other containers of liquid mercury as those are hazardous
waste and cannot be shipped in our bins,

UNACCEPTABLE ITEMS

2. Enclose the thermostats in the liner, use the provided nylon tie to tie the liner, close
the bin and secure it by using the remaining nylon ties on the two ends of the lid.

~ Thermostat Recycling Corporation
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Retail Outreach/Pilot Toolkits

3. Review the instructions that came with your bin prior to closing the collection tub
in preparation for shipping. It is very important to neatly write your return address
on the pre-paid shipping label, and use indelible ink if possible.

4. Attach the shipping label and call the shipping company whose phone number is
listed on the label to schedule a pick-up. Make sure to get a tracking number from
the driver at pick-up to help TRC track the shipment if an issue occurs.

thermostat-recycle.org | 1-888-266-0550 | trc@thermostat-recycle.org

~ Thermostat Recycling Corporation
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Retail Outreach/Pilot Toolkits

Does my thermostat
contain mercury?

If the thermostat uses a dial or lever, odds are it contains mercury and needs
to be recycled. Containing between 3 and 12 grams mercury, thermostats are
likely the device in homes that have the most mercury today.

Examples of mercury thermostats:

e

Look for the ..
mercury switch
inside.

If so, it needs to be recycled. It’s the law.*
d\Thermostat Recycling

-fundet on- i1 1-888-266-0550

thermostat-recycle.org
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Pilot Instructions:

Retail Pilot Instructions

&Thermos at Recycling

CORPORAT

1765 Duke Streat | Alexandria, VA 22314 | thermostat-recycle.org

California Retail Pilot Program
Dear Retail Pilot Partner:

Thank you for participating in the Thermostat Recycling Corporation’s (TRC) Retail Pilot Program.
As a Retail Pilot Partner, you will be provided with a green bin to collect in-tact mercury
thermostats from your customers. in exchange for each mercury thermostat brought in, retailers
will provide customers with an immediate form of in-store credit of $5 or $10 (depending on the
store). TRC will reimburse retailers for the costs of the in-store credit and assume all costs of
shipping the bins for proper disposal.

Reimbursementinstructions

TRC bins should be shipped when the bin is full or within one year of the date the first
mercury thermostat was collected. Collection sites will receive a new bin once the cld binis
returned. Complete the following steps with your three-partinvoice form to properly dispose
of your mercury thermostats and receive your reimbursement check:

1. Include the yellow copy in the green bin with the thermostats. Use the shipping label
included in your bin when it is ready to be processed.

2. Mail or email the white copy to TRC headquarters at 500 Office Center Drive, Suite 400,
Fort Washington, PA 19034, trc@thermostat-recycle.org.

3. Retain the pink copy for your store records.

Once the bin is received and the mercury thermostats are accounted for, TRC will process all
payment forms and administer a payment directly to the store. The bin will then return to you
with new materials to begin the process again. This pilot program will last until December 31,
2017.

If you have any questions regarding this incentive program, please call us at 1-888-266-0550 or
email us at trc@thermostat-recycle.org for more information.

Thank you,
,1‘. : ‘-‘, -~

A T et
o /‘V’A = -

Thermostat Recycling Corporation
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HHW Pilot Instructions

Thermostat Recycling

CORPORATION

1765 Duke Straet | 22314 thermostat-recycle.org

Dear HHW Pilot Partner:

Thank you for participating in the Thermostat Recycling Corporation’s {TRC) HHW Pilot Program. As a
HHW Pilot Partner, you will be provided with a green bin to collect intact mercury thermostats from
your residents, a toolkit with directions and payment forms, and promotional materials to promote
this one-year pilot to your community. In exchange for each mercury thermostat brought in, you will
provide residents with a payment form to fill out so that they can receive a $10 check per mercury
thermostat recycled at your facility. TRC will assume all costs of shipping the bins for proper disposal.
This pilot program will last until December 31, 2017.

Reimbursement Instructions

TRC bins should be shipped when the bin is full or within one year of the date the first mercury
thermostat was collected. Collection sites will receive a new bin once the old bin is returned. Please
review the following steps to properly dispose of mercury thermostats and ensure your residents
recelve their reimbursement checks:

1. Receive mercury thermostat from resident and gently remove cover to make sure it contains
mercury ampoules. Residents will not be reimbursed for non-mercury thermostats.

2. Provide resident with two-part form and plastic bag (maximum of 10 t-stats per bag). There is
no limit to the number of mercury thermostats residents can be reimbursed for.

3. Include the filled-out white copy and the mercury thermostat in the plastic bag before
placing into the green bin. Residents should retain the yellow copy for their records. Use the
shipping label included in your bin when it is ready to be processed.

4. Once the bin s received and the mercury thermostats are accounted for, TRC will process all
payment forms and administer checks directly to the residents.

5. The bin will then return to you with new materials to begin the process again.

If you have any questions regarding this incentive program, please call us at 1-888-266-0550 or email
us at tre@thermostat-recycle.org for more information,

Thank you,
/‘“ / ~ ~

ds’ / -
Fropm /e

Ryan L. Kiscaden
Executive Director

Thermostat Recycling Corporation
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Wholesaler Pilot Instructions

&Ihgn:rlnostat Recycling

>ORATION

1765 Duke Street | Alexandria, VA 22314 | thermostat-recycle.org

California Wholesaler Incentive Program
Dear Wholeszle Partner:

You have been selected to participate in the Thermostat Recycling Corporation’s {TRC)
Wholesaler Incentive Program. As a Wholesale Incentive Partner, you will be rewarded with
either $100 for every TRC bin returned with 40+ mercury thermostats, or $2.50/ thermostat for
bins returned with fewer than 40 thermostats. TRC will assume all costs of shipping the bins for
proper disposal. This program will last until December 31, 2017.

Reimbursement Instructions

1. TRCbins should be shipped when the bin is full or within one year of the date the first
mercury thermostat was collected.
2. Complete the “CA WHOLESALER PILOT PROGRAM INVOICE FORM.”
a) Include the yellow copy in the green bin with the thermostats.
b) Mail or email the white copy to TRC headquarters at 500 Office Center Drive, Suite
400, Fort Washington, PA 19034 or trc@thermostat-recycle.org
¢) Retain the pink copy for your store records.
3. Ship the bin to TRC (mailing label included in bin) and include the yellow invoice form.
4, TRCreceives the bin and issues payment to the store. NOTE: TRC will only reimburse the

store for mercury thermostats; non-mercury thermostats will not be reimbursed.
5. The bin is returned to the store for the collection of additional thermostats.

if you have any guestions regarding this incentive program, please call us at 1-888-266-0550 or
email us at trc@thermostat-recycle.org for more information.

Thank you,
,/l /’v:} '_) 2
Fhpm /= £

Ryan L. Kiscaden
Executive Director

Thermostat Recycling Corporation
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CSLB License Number Forms

Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TR will radact! any coliechion iocation idenifing information ity b suiamission o
Calfarmia Depatment of Towe Substances Comtol}

--"g:L 1
Date Submitted: h3e [
, VT e St
Bin Number: -'ﬂ\'1ki T2 e S
Aok
CELB# MTIFOYHY |CSLB# CELE W CELE #:
1w | bl Fooj
© [CEE “'”éEEL[RE [F[ceE# CiLa & CELB
5”3 5%5 pyesh
[CELE B, 0L CRAsiis | |Cod w CELE % COLE#
ER c :I'-T . Y
CSLER iy o fx ; ==L [FENE COLE &
LR =
e g 1T e LE L
CSLEWp (23..or |[CoLBE CALE = COLE#:
CELA® gty g o [CoLB o, bk I6] 10 |CRLE® CELE &
-F .- i o R ary 1 - i N .le:_L'I_
- P - pgaiih e RN Fladd ead
CSLA & CELE # CHR# CELR N
CALE Caln m el H & CELR#
CELD 7 i Tadw CELE &
CELE & Calaw THER CELE 0.
CELE 0 CELA# FEEER CELE #
CHLE I CELD & CRE CHLE #
CELO & [FEETS CELE #. CELE W
CoLH & COLE B OB TEE N
ToO COLE B EGES Cola W
[N CELEW T Rw T
[FEER CELH # [FEED CELE
CELE & GLTNES CoB R CHLE 0.
CSLE CSLB W CELE & CHLE &
C5LE I, CELD & CEBE NS
Uipaisad 414

Thermostat Recycling Corporation
Quarterly Report 2017 Q2 SGA | 61




L

Thermostat Recycling Corporation

Asga

S.GRONER ASSQUIATES, INT,

California CSLB License Number Form

Include white copy in TRC container. Retain yellow ¢
[TRG wil redact any calestion focation idenfiying information prior 1 SLtymission 1o
Calomia Depsctment of Toxe Substances Control)

py for your records.

Date Submitted:
Bin Number:
Cola & CSLE# GETY] CSLS #:
LUpY0 - ) 3
SLB #: LB CSLB # CSLA ¥:
4 eHd
SiB W CSLE W CELB ¥ CoLB E
Rttt
CSLBF CSLE W, CSLB W CoLB &
1\ 6 S
CEED. ) TSI CUAE CSIEE
| \\¢C YT
CSLE 8. CoLa A CUB R ST
146U
CSLE B, = CSLB & CUBE CSLB #
{40 YO
~{CSLD W CoLB T o CuEE 3
VL O : ¥
T T LE: =BT
H%cﬁ@
¥ . |EE CUB+ TaB
\A\H 0% E”
CSIB 7 ' CSLB # CAB# CSLE .
\W{eoYo
CSLB ¥ : CSiB TRE T CELEE
\ | oD
CSLE CSLa % COB¥ CSLEE,
| LY CUD ‘
CoEs (ESE:ES SLE ¥ CSLE ¥,
Ee YD
- T ' CSLEF CoLEW. CSLBW.
(W OYD
TSl F CSIBE CSB W, (BTG
W04 )
G T RER CoB N CSLB &,
CSIBF CalB v To BN, CSLB W
[CSIBT CLo N CSB GETES
CSIB® T TEEE TE
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Thermostat Recycling Corporation

California CSLB License Number Form
Inciude white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any colaciion lcssion idenifing infermation prar i Submissian jo
Caiiformia Depariment of Toule Substances Confro)

Date Submitted:

Bin Number: M| i, (4%

g_sa h-q%-—gf » CLEE#: CLEE #: !CLSE &
Loert da//

[FETF T Ty = CLEE B T_ED & CLoG &
WETE CLEE & Comd & CLoE &
CLSE & CLEE & WYY [EECES
CLEh & iET LS CLGE W
WS CLERE [RE=ra CL5A W
CLEE & CLEE # CLSE B CLEAN:
[T CLE0 W HETEE [SEF:T D
CLoa & CLED & CLADB T, TLEO R
CLGO W CLcH & ClEE & [WEF:3

—

CLEB® CLEB CLEG Y. CLIB &
CLEE R CLGE CLER#. CLSE N,
CLSE M. CLGE I, CLER & CLEE %
TIoE & CLag 7 TIGE N, TLGE .
TSR # FEES TISE & CLEG W
CLSE # CLoE 8. CISH R CLEE & |
CL5A & CLEE W CLGE fi: CLES W,
CL5a L5A & CLSE 0 CLEH M
CLER #: |CLER & CLEE & CLSE #
CLGA i TLGH N CLS0 W CLSE &

chocaled T
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California CSLB License Number Form
Include white copy in TRC container. Retain yeliow copy for your records.

(TRC wil redect any cofisction localion idermifiang Infomation priar fo submission o
Califamia Dapartment of Teuws Substances Gonfrol

Date Submitted:

Bin Number: i

CELB® - CELE . T5LE w: CELE &
[CELE# CaLaw GaLB® CSLE
CEIDE CELE CHE= ColE®
CELE & CELOw CiER CELB &
CSLE & CELD & CHER CELB &
CELE & CELE CIEE e
CaLE & CELE B Coa & CELO#
CaLE . [e=fN-F-3 THE® CELE#
CELE& # LELE# [2N-F3
CELO R '3 [ELAW:F-3 CELEE
=T CSLBw CSEw CELE®
CELE CELE & CALE B CHLE &
CELB & CELE® CELE® CoLE &
[HTNFS [EN=E THE S CELE 7
CELE - CELE® Coh & TEEw
T # COLE 7. RS CELO R
CElbF EErT CiBw B
[FECES CILER BW w
CSLEw: :E CELEW. CELE S,
[CELE & CoL0 & [HENE CELE &

Lipd'sled’ 114
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California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC wiV radact any cofiechian kooation idantfying iWoomation prar fo sehmission fo
Calfogus Dapartment of Toxe Swbstances ConfroV)

Date Submitted:
Bin Number:
CSLB #. CSLB # CSLE #: CSLB %
Eua crra e w7
cs:_; » TS n : CSLB N COLET
! A la .
GEE STy CSLB . CoLB T
E-\;TLB ll : - LB # - CoLB 7 CSLER:
Al e b s | s
NS CSLa W CoLB . CSLB &
CStB® - csw x — CSLE N CSLB .
TR LN.HK [ohiNF 2 CSLEW.
cm; §~ I Br CCLED. CSLE W,
CNET CSLB & CELE . CSLB .
CNET ‘ . CELB & CeLB v, CSLE W
CSL:B;. - CSLB CSlB & CSLE V.
m; - . cs:.e‘a- BT CIEW
'Eﬁ.ivx. cﬁs 3 . TABE TSOT
CoLB x SLE & CUB & TSB 7
b a8
CSBE CSLBE Coanw CSLB .
fb's'ﬁa; - CSIB 7 Can g CSLE#
'&ﬁ 7 CoSLE# CIB R ColEw
csw 2 CSLB # CSLB N CSLB ¥

Updated 174

Thermostat Recycling Corporation

Quarterly Report 2017 Q2

SGA | 65



Asga

S.GRONER ASSOUIATES, INC,

Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TRE will redact any colaction location ifentfing infarmalion prior fo sphmizsion fo
Caidfprmia Dapartmant of Tows Subsfances Covlfro)

Date Submitted: ?1”‘ 3 ’”/ -/

Bin Number:
CSLE #: CSLE N LS # CaLE &
757 7%o
CELE R ," CELEE CSLH & CSLB#
CELE _ CELO & Caid & CELa#®
of
bb5Y39
CoLE e CaLd o CSLB N: [ETEE S
Cola® oL A CaiLB w: CELEE
EECES Cala e CoLO 7 CHLB
CELE # CELA R TS #: CELS ii:
[TEEw Tolaw CILEW: CELB W
CELE# Calan: CELE A- CELE .
CoLE = Toas CILD A CoLE W
CELB & CELA ¥ CELE i CELE
"

CELE & CELD & COLE &: CELE 8.
CHELE# CELE & CELE &, CSLE 8.
COLA & ToLD#, [N (5
CELE & CSLE & COLE B TOLE B,
CoLa HEER TR B TS
CHELE & CELE # CELE# CSLA &
[CELa W, CELG & I RS
—_—

CSLA K: CSLE . CHE & CELH#
Cold e CELE & CELG W- CELO #:

Updafad 1774

Thermostat Recycling Corporation
Quarterly Report 2017 Q2 SGA | 66




Thermostat Recycling Corporation

asga

S.GRONER ASSOUIATES, INC,

California CSLB License Number Form

Include white copy in TRC econtainer. Retain yellow copy for your records.

[TRC will redact any colecion locatian identiying information prior fo submission s
Cailfovmia Department of Tome Substances Canfral)

Date Submitted:

Bin Number: 1 {3702

“ =5 - a0

CELE W CSLA# CELE® CELE®
539399 _
TELD & CELAN: CoLE CHLE i,
CSLE 8. CELE W CILE I, CELE #.
CELD - CEE CiLE . CoHLE i
CELE & CEEE CELE & CELE N
CELE & CELD & CILE & CSLE A
CELE & CELE& CELE & CELE #:
C-5LA & [T CEEH N CSLEW:
[ HEE RS CEIE®
Thow LT CHEF REES
CELE & CAlA & CELE & CELD &
CELE#: CEO& CELE & CELE &
GELE & CSLA & CELE £ CELE &
TEHET TEOR THE= CEE &
[CELE & Coow CALE TOLE &
CILE W CELEW CHE T, THLE F
CHE® [ CAEE CaA e
ECES CILE® CHEE CoLE T
}'C'Er.a w: CSLE W, C5LE #: CHLE A
Calh & CELE & CEL0 0 CELE i:
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Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TRC will radact any coNection fecation identifing nfomation prior to submissian o
CaMamia Department of Tome Substances Cardrai)

Date Submitted: 0% /13 /1 rd
Bin Number: V¢ 097 7
CSLE #: CELE® w’"’ﬂ CELE # V;,, CHLB® —
CELH > CSLE A. f CELEF B CELE B =
CELE#: / CELE i CELE ﬁ CELE wf -
L i o { .//
GLTICES — |CELB® CALE T CELEE
k‘/ ,-“"/ -
GLTIEES - |CELB® U/ CILE . LL; CELE® ;
/ v -
TICE S (RN S - CALn W, CELEE -
il / e
C5L8 M CELE # ; CELE ¥ :
/ . CEHLE = -
CELO & L// CELEE {f’; THEF :// CELE 0. (/"’f
CEE R CoLE A, / T ; CHLE
TR CoLE W, CAEE / CELG L )
v v . L
CELE / CELE I P S / CELD & /
CELA & / CELE i / CALEF / CELE# : -
e CELE & / CELE & CElE® I /
v v v el
[Cemw — |COLE®, L CHEE
CELE / COLE 7 THEE COLE N,
[N CoLEm, [EENES TELET,
[CELE & CELE 3 CaLE & GENT R
CELE CELE 0. CHD# CELE 1.
CoLE B CSLE &, CaLb & CALE#
C5LE B, HEE TS RICES
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Thermostat Recycling Corporation - -
California CSLB License Number Form
Include white iapy in TRC container. Retain yellow copy- for your records.

(TRG vl redact any colfection location identiying information priar To submission fo
o . \Calfornia Departmant of ToxeSubstances Contra)
Date Submitted: '4[ Q|
Bin Number: V| |-t
— g 1 - e - R
= s ' o
CoLE & CSLa# CSLE 1. ~fesie g
(BTN
[ESNER BE CoBs CoLB #
CSLE W CSLE & CoB® CSLB 7
L O 4D ' 2
CSLB & CSLEE BF SIB ¥
~ 0 - ¥ g
CSiEw CSEE CSBE TOBE -
TSIET CSB T Fa B
0 1O
CSLB #: CSLa ¥ cSBE CSLE B
T —l=EE TSEE [CSiE#
Vo ¢ » = N A A s
e bl g P
CSLB & COLBF 7 CO.B®. TSLB ¥
[FRIEE BEV:ED CoLB M. CSLB -
e o :
CSLB & CSLE &: CSLE 7. CSLB N
ST TSI T CHER CSLB
TSEF LS CSBF TICSiE N
B [ > " -« & { 2 L
CSB# kS CSIBW Bw
CHET == TLEE 2 TEEW TIEE
W oY / éf I}
CSLE T CSLE® CSIB o o
| L P :
CSLE # (TR CSLE W, CSLB &
CHEF R CSIEW. TSLB T
[SEE v CSIB 7. TSIBF
B
[CSIBF CEF B Bw
= - g " 4 5 A —
R S _'-.'g i~ BT =% j: T
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Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retgin y#liow copy for your records.
{TRC wil radact any gy i1 383
Calfornre

Date Submitted:

Bin Number:

CSLE# CSLB ».
) LS
CSLB #- iau,usr_ CSLB 2
Celly ) Coerm 1
C. ES O AER|CSLE 2
1CK LEE -
CSLARZ i pivoreT, [CSLE®
/.
3 N2 CSi8 ¥ L
I3 M-
TEBF o P T [CABE
l.{’u’ﬁ-\ Ot V,J.{A
CSLE & SO\OZ% |CoiBr CoL8 % CSLB#
'M'(wﬁ— RYLE
CHETYE S 50 3 CSLB# CEIBE.
U] WSS
CSBF 22 \ A0 |COBF TIUET. CSIET:
ACTONS
CSLB® 2y o\ G |COBR CHER CIE®
AUTOASS
CSLEF 2%\ \ O CSL8# CSLes CSLB s,
A tons:
CSLB® 2519 | & CSLB# CHE® CSLE %
ALTons
CSLB# CSLB# CHER CSLB#
CSLB T BN OB CSLE#
(sSuE'S CSLBW HEW CSLER
TSET 3 BT CSLE 7
CSLB W- CSLB B. CilB & CSLB &
CSLB W CSLE - CILB V. (B &
CSLO # CSLB & CSLB ¥ CSLB ¥
T T GREES T
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Thermostat Recycling Corporation
California CSLB License Number Form

include whrte copy in TRC container. Retain yellow copy for your records.
C will reaisct any callaction locadian idenifriog Mformalion pror fo spbmissan fo
Caffornda Depadment of Toxe Subsiances Cortraf)

. . L Aaa -7 Sk,
Date Submitted: _ - 23 - | 7] T e
Bin Number: M\ |-57 (e
Armerd Shippar Hamoa
DEEOS10 Q0 72508 (F2E0E10
CELE & ] CEE® CELBE CELE &
1 D" 1 -
Guble) | )
CELE ~ CSLE W CELE . CHLE T,
ApsIUL
[CELE &, CELA CHLE 0, LB,
[ TR
1575420 _
CELE B — |CELE CaLE T ColB &
L@l |
CELE CELE &, CAE CoLE M.
Gioloonl s
BT Ay VY
[5r-F CELDE: |CEw: CELO N
B e
VD)
CSLB®. . [csiew CALE & C5LE N
0, 05172
CaLE & CELE &, CAD & CELEN
[0 3 Tl % CSLE K
ER TELDE THOR CELO W
CELE # CELE # CoLO CSLE #:
CELE # CSLE & CELE #: CELE W
CELE# CELE & CoLH & CELE
[CELE W CELEW AR ToLE &
[EEEE HAES CaBR TOE R
[CoLE . CoLaw CoLE 7. CELE #:
5D 0. CoLB A CHE® CELEE
[CELE 1. CELE W CRD T CELE#
CELE B, CSLE N ™ IER
[CoLE o, LTS CELE & CELE 8
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California CSLB License Number Form

Inciude white copy in TRC container. Retain
(TRC will radact any colfection localion ideniiyang infa
Calforniz Deparfmen! of Toxo Swbsfances Covfred)

yellow copy for your records.

rmation ariar fo submizsion fo

Date Submitted: | &/

Bin Number: [/ [“] 4!

Colb® CSLE A CELE i CELG &
[CELE & CELE #: COLE & Calh %
CoLE® C5LB I, CELE & CaLE &
L CEHLE B Caon CSLEw
CRE® CELE W, Conn Colow
CHLE & TS0 A CEAR [ET-F
CELE #: CSLA & CEE® CELE &
oL ¥, LD A ToD B [s550:F-3 ]
oG & CELE B CE Colow
CELE W CELE =, = LIRS
CELE & CHLE #. CaLm f: CElOw
[CELA W CELE & Coloe CELE &
CELE# CELE & CELE CSLE &
[GELE B, ¥ SN THRE
CSLET [EST=F (ES FRGES
TELA T oD & CRLE & oo
CoLO CHLE W CSIE & CELB &
CELB CoHLE & EAES CELOE
CELEW CSLO & CEIE: CSLET.
CELE= CELEW COLE 0 CSLE I
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Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records,
(TR wall mdact any colieclon fcation idantiing infsrmation pricr fo submissicn fo
Catarmis Department of Ters Swhsfancas Control)

Date Submitted: é’} { /( / /
Bin Number: /1 (2 €77

CSLA B CELE N CELE & CELE #:
= %7 7
CELE T GaLE . CoLE ColEw
[EET LA W CELE W, CELE W,
[C5LE 6. CELA CELE CHLE B,
COLE & CELE COLE 7. COLE &
[CELE 8. CELE i: CELE 7. CHLE A,
CHLE i CELEW. CELE M. CELE #
Lk N [oN=E CELG W CSLE %
CSLE A CHLE U, CEE W CELE m:
CELO W CELE T CELO W TELE W
CSLE i, CELE N CSLA N CELE A,
CELE CELE & CSLA W CELE M.
|CELE & CaLE - CELE #: CELE 8:
THEE THAT THOw TELE T
[CHLE & CoLB TAEF CELR &
CoLEE [E=N:Fg THEs [N
CHLE & AT CabE CaLB &
COEE CoiEE CHET CoLE 7
CoLA & CoLE# LS Colbw
[CELE N CSLE W Cob CSLE W
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Q1 2017 Site Visits

-Lake Forest 2

26021 Atlantic Ocean r.

Lake Forest

CA 92630 Site Visit 03/23/2017 01:29 PM
Controlco-San Francisco 35 Derman Avenue, #2 San Francisco ca 94124 Site Visit 03/17/2017 11:53 AM
Gow Supply Company 1492 Egbert Avenue San Francisco CA 94124 Site Visit 03/17/2017 11:48 AM
Baker Distributing Co.-San Francisco 428 North Canal St. San Francisco CA 94107 Site Visit 03/17/2017 11:47 AM
Slakey Brothers/S. San Francisco 162 West Harris Ave S. San Francisco CA 94080 Site Visit 03/17/2017 11:47 AM
Totaline Of California-Murrieta 41710 Reagan Way Murrieta CA 92562 Site Visit 03/16/2017 04:23 PM
Totaline Of California-Sacramento 8615 23Rd Avenue Sacramento CA 95826 Site Visit 03/16/2017 11:45 AM
RSD - Sacramento 10170 Croyden Way Sacramento CA 95827 Site Visit 03/15/2017 11:46 AM
Standard Supply Usa 1820 "S" Street Sacramento CA 95811 Site Visit 03/15/2017 11:44 AM
Trane-Long Beach 21720 Wilmington Ave. Long Beach cA 90810 Site Visit 03/09/2017 12:13 PM
Smardan - Hatcher Co. 17273 Mt. Herrmann 5t. Fountain Valley CA 92708 Site Visit 03/06/2017 12:11 PM
Rsd-Signal Hill 2745 Temple Avenue Signal Hill CA 90755 Site Visit 03/09/2017 12:10 PM
R. E. Michel Company - Long Beach 155 West Victoria Street Long Beach CA 90805 Site Visit 03/06/2017 12:08 PM
Johnstone Supply-Long Beach 2810 Temple Ave. Long Beach CA 90806 Site Visit 03/09/2017 12:05 PM
Heating & Cooling Lic #823 3650 N. Industry Drive Lakewood CA 0712 Site Visit 03/09/2017 12:03 PM
CGoodman Distribution-Torrance 23021 Nermandie Avenue Torrance CA 90501 Site Visit 03/09/2017 11:57 AM
Coast Appliance Parts-Long Beach 6250 Cherry Avenue Long Beach CA 90805 Site Visit 03/09/2017 11:55 AM
Toro Aire Inc 1708 Mahalo Place Ranche Doninguez CA 90220 Site Visit 03/07/2017 10:55 AM
Coast Appliance Parts-Gardena 15700 S. Broadway Gardena CA a0248 Site Visit 03/07/2017 10:53 AM
Dancool Hvac Supplying 7235 Fulton Ave N Hollywood CA 91605 Site Visit 03/07/2017 10:52 AM
Coast Appliance Parts-Los Angeles 2 6509 S. Western Avenue Los Angeles CA 90047 Site Visit 03/07/2017 10:51 AM
Johnstone Supply-Los Angeles 1433 Venice Blvd. Los Angeles CA a0006 Site Visit 03/07/2017 10:50 AM
Johnstone-Commerce 8040 Slauson Avenue Montebelle CA 90640 Site Visit 03/07/2017 10:49 AM
Trane Company Glendale 3631 San Fernando Road Glendale CA 91204 Site Visit 03/07/2017 10:48 AM
Smardan-Hatcher Co. 14009 Halldale Ave. Gardena CA 90249 Site Visit 03/07/2017 10:47 AM
Air Cold Supply-Gilroy 7175 Chestnut St. Gilroy CA as020 Site Visit 03/07/2017 10:43 AM
Goodman Distribution, Inc.-San 3018 Alvarado Street San Leandro CA 94577 Site Visit 03/03/2017 02:36 PM
United Refrigeration-San Leandro 3018 Alvarado Street San Leandro CA 94577 Site Visit 03/03/2017 02:11 PM
Air Cold Supply, a Ferguson 26999 Industrial Blvd. Hayward CA 94545 Site Visit 03/03/2017 02:09 PM
United Refrigeration-Irwindale 5345 Third Street Irwindale CA 91708 Site Visit 03/03/2017 12:16 PM
Smardan - Hatcher Co. 1708 N. Tyler Ave. South El Mente CA 91733 Site Visit 03/03/2017 12:13 PM
Lennox Parts Plus 13668 Valley Blvd #A City of Industry CA 91746 Site Visit 03/03/2017 12:07 PM
Johnstone Supply Co-8aldwin Park 13211 Spring Street Baldwin Park cA 91706 Site Visit 03/03/2017 12:05 PM
Heating & Cooling Llc #822 139 N. Sunset City Of Industry CA 91744 Site Visit 03/03/2017 12:00 PM
Coast Appliance Parts-South El Monte 2606 Lee Avenue South £l Monte CA 91733 Site Visit 03/03/2017 11:56 AM
Baker Distributing Company- 6727 Preston Avenue Livermore CA 94551 Site Visit 03/03/2017 11:54 AM
Slakey Brothers-Hayward 26534 Danti Ct Hayward CA 94545 Site Visit 03/03/2017 10:44 AM
Air Cold Supply, Inc., a Ferguson 6780 Sierra Court, Unit Q Dublin CA 94568 Site Visit 03/03/2017 10:31 AM
Heating & Cooling Supply, Lic 6510 Sierra Court Dublin CA 94568 Site Visit 03/03/2017 10:18 AM
Lennox Parts Plus 15007 Wicks Blvd San Leandro CA 94577 Site Visit 03/03/2017 10:16 AM
R.E. Michel Company-San Leandro 2586 Nicholson Street San Leandro CA 94577 Site Visit 03/03/2017 10:14 AM
Pacific Hvac Depot 3029 Teagarden Street San Leandro CA 94577 Site Visit 03/03/2017 10:08 AM
Cass Inc. 2730 Peralta Street Ozkland CA 94607 Site Visit 03/03/2017 10:06 AM
Rubenstein Supply Company 2800 San Pablo Ave. Oakiand CA Site Visit 03/03/2017 10:05 AM
Berkeley Ace Hardware 2145 University Avenue Berkeley CA 94704 Site Visit 03/03/2017 10:00 AM
Baker Distributing Co.-Oakland 180 Hegenberger Loop Ozkland CA 94621 Site Visit 03/03/2017 09:59 AM
Controlco 3451 Vincent Road Pleasant Hill CA Site Visit 03/03/2017 09:55 AM
Sigler Whelesale Distributors-Concord 1920 Mark Court Concord CA 94520 Site Visit 03/03/2017 09:13 AM
Slakey Brothers-Concord 2460 Bates Avenue Concord CA 94520 Site Visit 03/03/2017 09:11 AM
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4680 5. Eastern Ave. Los Angeles Site Visit 03/02/2017 12:13 PM

George T. Hall Company

Baker Distributing Co.-San Jose 2138 Zanker Road San Jose $5131 Site Visit 03/02/2017 11:41 AM
Western Alr Supply 206 Commercial St. San Jose g5112 Site Visit 03/02/2017 11:40 AM
T & A Supply, Inc. 1045 North 10Th Street San Jose 95112 Site Visit 03/02/2017 11:34 AM
Air Cold Supply-San Jose 206 Commercial Street San Jose g5112 Site Visit 03/02/2017 11:22 AM
Northaire Supply Co Inc 2152 Zanker Road San Jose 95131 Site Visit 03/02/2017 11:10 AM
Air Cold Supply 2701 Verne Robderts Cir Antioch 34509 Site Visit 03/01/2017 02:41 PM
Johnstone Supply-Lancaster 42342 L10Th Street West Lancaster 93534 Site Visit 03/01/2017 01:37 PM
Lennox Parts Plus - Chatsworth 19801 Nerdhotf Place Chatsworth 91311 Site Visit 03/01/2017 01:36 PM
Ferguson Heating & Cooling-Chatsworth 9349 OQso Avenue Chatsworth 91311 Site Visit 03/01/2017 01:35 PM
Air Cold Suppty-Santa Clarita 26470 Summit Circie Santa Clarita 91350 Site Visit 03/0172017 01:32 PM
RSD-Chatsworth 21727 Nordhoff St. Chatsworth 91311 Site Visit 03/01/2017 O1:31 PM
Goodman Distribution, Inc.-Paimdale 40222-A Laquinta Lane Paimdale 93551 Site Visit 03/01/2017 01:30 PM
Ferguson (old Western Air Supply) 255 Parkside Drive San Fernando $1340 Site Visit 03/01/2017 01:29 PM
Goodman Distribution, Inc.-Victarville 12520 Business Center Drive Victorville 92395 Site Visit 03/01/2017 01:27 PM
Alr Cold Supply-Lancaster 1144 West Avenue, L-12 Lancaster 93534 Site Visit 03/01/2017 01:21 PM
U.S. Air Condlitioning Distributors- 235 E. Avenue K-10 Lancaster 93535 Site Visit 03/01/2017 12:21 PM
Coast AppHance Parts-Van Nuys 5916 Kester Avenue Van Nuys 91411 Site Visit 02/28/2017 01:32 PM
AC Pro 7640 Tobias Ave. Van Nuys 91405 Site Visit 02/28/2017 01:31 PM
ACH Supply/ Baker - Sun Vailey Sun Valiey a1352 Site Visit 02/28/2017 01:29 PM
Fergusen Heating and Cooling-Azusa 640 Ayon Street Azusa 91702 Site Visit 02/28/2017 01:27 PM
RSD-Van Nuys 14901 Raymer Street Van Nuys 21405 Site Visit 02/28/2017 01:25 PM
RSD 724 5. Flower Street Burbank 91502 Site Visit 02/28/2017 12:20 PM
Air Cold Supply, 2 Ferguson Enterprise- 13500 Saticoy Street Van Nuys 21402 Site Visit 02/28/2017 12:15 PM
Smarden - Hatcher Co. 262 W. Alameda Ave. Burbank 91502 Site Visit 02/28/2017 12:04 PM
American Refrigeration Supplies, Inc.- 910 Justin Averue Glendale 91201 Site Visit 02/28/2017 11:55 AM
Allied Refrigeration-Van Nuys 15558 Cabrito Road Van Nuys S1406 Site Visit 02/27/2017 11:44 AM
Trane Supply - North Highiards 4380 Warehcuse Court North Highlands 25660 Site Visit 02/24/2017 04:51 PM
Geary Pacific Supply-North Highlands 4365 Jetway Court North Highlands 95660 Site Visit 02/24/2017 02:37 PM

RSD 1670 Industrial Bivd Chula Vista Site Visit 02/24/2017 01:34 PM

geeeeeeeeReReReReRRReReReReReRRRRRReRRRERERRRRRERER

United Refrigeration-National Gty 2626 Southport Way, Ste. G Naticnat City 91950 Site Visit 02/24/2017 01:31 PM
RSD-National City 402 West 35th Street, Ste. G Nationai City 91950 Site Visit 02/24/2017 12:15 PM
George T. Hall Company-San Diege 4289 Taylor Street San Diego 92110 Site Visit 02/24/2017 12:13 PM
Naticnal Ventiliating And Equipment 3205 F Street San Diego 92102 Site Visit 02/24/2017 12:11 PM
Allied Refrigeration-San Diego 7665 Ostrow Street San Diego 92111 Site Visit 02/24/2017 12:10 PM
Arctic Supply 213 Civic Center Dnive Naticnat City 91950 Site Visit 02/24/2017 12:09 PM
| Coast Appliance Parts-5an Diego 4408 Twaln Avenue San Diego 92120 Site Visit 02/24/2017 12:02 PM
|RSD-San Dlego 7332 Convey Ct., Ste. A San Diego 92111 Site Visit 02/24/2017 11:50 AM
Baker Distributing Company-San Diego 5474 Complex Street Suite 502 San Diego 92123 Site Visit 02/24/2017 11:49 AM
Sigler Wholesale Distributars-5an Diego 4863 6650 Top Gun Straet San Diego Sz2111 Site Visit 02/24/2017 11:48 AM
American Refrigeration Supplies, Inc.- 7874 Ronson Road San Diego Sz111 Site Visit 02Z/24/2017 11:46 AM
Totaline Of California-San Diego 4863 Shawline Street San Diego Sz111 Site Visit 02/24/2017 11:42 AM
| Contrelco-Sacramento 251 Opportunity St., Ste. B Sacramento 95838 Site Visit 02/24/2017 11:11 AM
Siglers-Sacramento 8615 Z3rd Avenue Sacramento 95826 Site Visit 02/24/2017 11:09 AM
RSD-Sacramento 2350 Lexington Street Sacramento 95815 Site Visit 02/24/2017 11:06 AM
Wnolesale Outiet, Inc 4920 Raley Bivd Sacramento 95838 Site Visit 02/24/2017 10:58 AM
United Refrigeration # P1 4248 Rosevllle Road Narth Highlands 95660 Slte Visit 02/24/2017 10:46 AM
U.S. Air Condlitioning Distributors- S836 Alburtis Ave. Santa Fe Spgs 90670 Site Visit 02/23/2017 01:41 PM
Controico-Irvine 18 Technolegy Drive, Ste. 130 Irvine 22618 Site Visit 02/23/2017 01:38 PM
RSD-Buera Park 6391 Orangethorpe Avenue Buenz Park 90620 Site Visit 02/23/2017 01:37 PM
}Totallr\e Of California-Santa Fe Springs 12819 Telegraph Rd. Santa Fe Springs 20670 Site Visit 02/23/2017 01:36 PM
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Totaline

Goodman Distribution, Inc.-Santa Fe
Southern California Air Con Appl
Bill'S Ace Hardware

AC Pro

AC Pro

United Refrigeration, Inc.-Escondido
Goodman Distribution, Inc.-San
Heating & Cooling Llc #813

Baker Distributing

R.E Michel Inc, Company - El Cajon
Johnstone Supply-El Cajon

Coast Appliance Parts-Santa Ana
American Refrigeration Supplies Inc.
Ace Hardware

US Air Conditioning

United Refrigeration, Inc.-Santa Ana
Pittsburg Ace Hardware

Dakley Ace Hardware

George T. Hall Company, Inc.-
Brentwood Ace Hardware

Baker Distributing Co.-Santa Ana
Air Cold Supply, a Ferguson

AC Pro

Antioch Ace Hardware

Ferguson Heating & Cooling
American Refrigeration Supplies, Inc.-
Coast Appliance Parts

Lennox Parts Plus

Air Cold Supply, Inc., a Ferguson
Trane

Sigler

Totaline Of California-San Bernardino
Indio Cooling & Heating Supply-Indio
United Refrigeration, Inc.-Paim Desert
AC Pro

Ferguson Heating and Cooling

Sigler Inc

R.E. Michel Co.

RSD-Theousand Palms

KarnAir HVAC Supply

Johnstone Supply - Palm Desert
Goodman Distribution, Inc.-Paim
Atwater Supply

US Air Conditioning Distributors

AC PRO-Fontana

R.E Michel Inc, Company

Lennox Industries Inc.-Eastvale
United Refrigeration-Ontario

RSD

Goodman Distribution, Inc.-Corona
Invensys Climate Controls, North

20191 Windrow Drive
9834 Alburtis Avenue
1000 N. Johnson Ave.

3610 Pacheco Blvd.

1402 N. Magnolia Ave

1150 N. Marshal Ave.

2225 Auto Park Way

120 Mata Way

629 Alpine Way

241 Market Place

1437 Fayette Street

1903 Friendship Drive

1702 S. Lyon Street

1086 Kraemer Place

501 Sunset Dr.

1304 S. Claudina St.

1920 E. Mcfadden Avenue
125 E. Leland Road

3100 Main St

1605 Gene Autry Way (9280C5)
8900 Brentwood Blvd, Ste ]
3020 South Kilson Drive
1346 S. Claudina St.

3060 La Palma

501 Sunset Drive

605 E. Cerritos Avenue

399 S. Arrowhead Avenue
948 Colton Avenue

1790 Iowa Avenue

2751 Durahart St.

2222 Kansas Ave Suite C
14751 Meridian Parkway
1090 E. Cooley Avenue
45100 Golf Center Pkwy, Ste, C
77670 Springfield Lane
75220 Merle Drive

36283 Plaza Drive

73605 Dinah Shore Drive
72-110 Corporate Way
30-571 Front Street

3479 W. Devonshire Ave.

30720 Gunther Street

42655 Rio Nedo

3062 Inland Empire Bivd.
11700 Industry Ave.

3072 E. Inland Empire Blvd
4000 Hamner Avenue

4060 East Airport Drive

1705 E Francis Street

1900 Compton Ave Suite 102
515 South Promenade Avenue

Asga

S.GRONER ASSQUIATES, INT,

Lake Forest
Santa Fe Springs
El Cajon
Martinez

El Cajon

El Cajon
Escondido
San Marcus
Escondido
Escondido

El Cajon

El Cajon
Santa Ana
Anaheim
Antioch
Anaheim
Santa Ana
Pittsburg
Oakley
Anaheim
Brentwood
Santa Ana
Anaheim
Anaheim
Antioch
Anaheim

San Bernardino
Colton
Riverside
Riverside
Riverside
Riverside

San Bernardino
Indio

Paim Desert
Palm Desert
Cathedral City
Palm Desert
Thousand Paims
Thousand Palms
Hemet

Paim Desert
Paim Springs
Temecula
Ontairo
Fontana
Ontario
Eastvale
Ontario
Ontario
Corona
Corona

ERRRRR0000000RRR0R000000000R0R0800000000000000RR00R0R0RR00R

92630
90670
92020
94553

92020
92029
92069
92029
92029
91764
92020
92705
92806

92705
94565
94561
92825
94513
92707
92805
92806
94509
02805
92408
92324
92507
92507
92507
92518
92408
92201
02211
92211
92234
92211
92276
92276

92211
922786
92590
91764
92337
91764
91752
91761

92881
92879

Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit

02/23/2017 01:24 PM
02/23/2017 01:19 PM
02/22/2017 04:21 PM
02/22/2017 01:58 PM
02/22/2017 01:52 PM
02/22/2017 01:49 PM
02/22/2017 09:11 AM
02/22/2017 09:10 AM
02/22/2017 09:05 AM
02/22/2017 09:02 AM
02/22/2017 08:52 AM
02/22/2017 08:50 AM
02/21/2017 05:53 PM
02/21/2017 05:52 PM
02/21/2017 04:45 PM
02/21/2017 04:28 PM
02/21/2017 04:26 PM
02/21/2017 04:10 PM
02/21/2017 04:09 PM
02/21/2017 02:07 PM
02/21/2017 02:02 PM
02/21/2017 01:57 PM
02/21/2017 01:55 PM
02/21/2017 01:47 PM
02/21/2017 11:49 AM
02/21/2017 08:42 AM
02/20/2017 05:01 PM
02/20/2017 04:58 PM
02/20/2017 04:57 PM
02/20/2017 04:55 PM
02/20/2017 04:54 PM
02/20/2017 04:53 PM
02/20/2017 04:25 PM
02/17/2017 05:20 PM
02/17/2017 05:19 PM
02/17/2017 05:16 PM
02/17/2017 05:14 PM
02/17/2017 05:07 PM
02/17/2017 05:05 PM
02/17/2017 05:03 PM
02/17/2017 04:05 PM
02/17/2017 03:51 PM
02/17/2017 02:09 PM
02/16/2017 05:47 PM
02/16/2017 05:43 PM
02/16/2017 05:28 PM
02/16/2017 05:27 PM
02/16/2017 05:25 PM
02/16/2017 05:22 PM
02/16/2017 04:16 PM
02/15/2017 05:51 PM
02/15/2017 02:14 PM
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