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VIA ELECTRONIC MAIL 
 
July 31, 2017 
 
Department of Toxic Substances Control  
Attention: Mr. Rick Brausch 
1001 “I” Street 
P.O. Box 806 
Sacramento, California 95812-0806 
 
SUBMISSION OF QUARTERLY REPORT; Consent Order Item B-1.6 
 
Dear Mr. Brausch, 
 
The following quarterly report for 2017 Q2 outlines the Thermostat Recycling Corporation’s (TRC) most 
recent outreach and pilot project activities. By this submission, S. Groner Associates, Inc. (SGA) is fulfilling 
obligations on behalf of the 25 signatories of the Consent Order listed below. On July 16 2017, TRC 
received the approval (with conditions) to implement modifications listed in TRC's Program Modification 
Plan. TRC is currently working on putting those modifications in place and will update DTSC further as 
these program elements are executed.  
 
If you have any questions regarding this submission, please feel free to contact me at (562) 597-0205 or 
the address below. 
 
Regards, 
 
 
 
Stephen Groner 
President, S. Groner Associates, Inc. 
100 W. Broadway, Suite 290 
Long Beach, CA 90802 
 
Enclosures: 
CSLB License Number Forms 
 
cc: Renee Avila 

Department of Toxic Substances Control 
1001 “I” Street 
P.O. Box 806 
Sacramento, California 95812-0806 

 
 Mr. Ryan Kiscaden 
 Thermostat Recycling Corporation 
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 500 Office Center Drive, Suite 400 
Fort Washington, PA 19034  
 

  
 

 
(25) Company’s Signatures representing; 

Bard Manufacturing Company, Inc. 
 Burnham Holdings, Inc. 
 Carrier Corporation 
 Chromalox 
 Crane 
 Climate Master, Inc. 
 Empire Comfort Systems 
 General Electric Company 
 Honeywell International Inc 
 Hunter Fan Company 
 Invensys, Inc. 
 ITT Corporation 
 Johnson Controls 
 Lear Siegler 
 Lennox International Inc. 
 Lux Products 
 The Marley-Wylain Company 
 Nortek Global HVAC LLC 
 Sears Holdings 
 Thomas & Betts Corporation 
 Trane Residential Systems 
 Uponor, Inc. 
 Valliant Corporation 
 W.W. Grainger 
 White-Rodgers 
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Introduction: 

During the second quarter (April – June, 2017) S. Groner Associates’ (SGA), working on behalf of the 
Thermostat Recycling Corporation (TRC) focused on implementing the following tasks from the DTSC-
approved Outreach Plan and Pilot Plan as a part of the California TRC Program. The following report outlines 
those efforts undertaken during this quarter broken into audiences. 

In addition, after the quarter was completed, TRC received from DTSC the approval (with conditions) to 
implement modifications listed in TRC's Program Modification Plan. TRC is currently working on putting 
those modifications in place and will update DTSC further in the 2017 third quarter report for activities 
completed from July 1 through September 30, 2017 and provide periodic updates as these program 
elements are executed.  

Summary of Results: 

 

 
 
 

1. Mercury-Added Thermostats Collected this Quarter: 2,683 
2. Mercury-Added Thermostats Collected this Year: 8,212 
3. Program Element/Participants to which the Collected Thermostats are Attributed: Information 

not attributed due to overlapping tactical elements 
4. Contractor State License Numbers: Included in appendix 
5. Number and location (by street address) of collection bins: Included in appendix 

 

Outreach Program 

Summary Overview of Outreach Data 

 

Mercury-Added Thermostats Collected this Quarter: 2,683  

New Collection Bins Placed this Quarter: 41 
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*Data from previous quarterly reports may differ from this report due to delay in recording collection data.  
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HVAC Contractors  

Outreach Emails  

SGA continued an email campaign to encourage eligible heating, ventilation and air conditioning (HVAC) 
contractors to order a collection bin for mercury thermostats. A total of 846 HVAC contractor emails were 
used as the target audience for the campaign. An email was sent on 5/11/2017 in collaboration with 
Hoover’s email marketing service. A monetary incentive was used as the primary motivator in the email 
copy and headline. For the 5/11 email send out, the list was split in half to A/B test two different 
headlines: “Get Rewarded to Recycle Old Thermostats at {-CompanyName-}” (test A) or “Easily Recycle 
Old Thermostats and Get Rewarded” (test B) to see if personalization in the headline would increase open 
rates.  

Emails and an emphasis on online sign-ups offers a supplemental outreach strategy that may appeal to 
some contractors who are unavailable or unwilling to engage over the phone. Furthermore, emails 
inherently offer concrete data (e.g., open rates, clicks, unsubscribe), which is ideal in assessing the 
effectiveness of this tactic.  

Results: 

Email Tracking Rates  Headline A Headline B Hoovers Industry 
Standard 

Emails sent 423 423 N/A  

Open rate (A measure of how many people on an email list 
open a particular email campaign)  

16.7% (54) 29.4% (97) 5-8%  

Click through rate (The ratio of users who click on a specific 
link to the number of total users who opened the email) 

3.7% (2)  4.12% (4) 5-8% 

Unsubscribes (The number of people who cancelled 
receiving further communications from TRC) 

2 0 1-2%  

Online sign-ups  4 N/A  

 

Household Hazardous Waste (HHW)  

HHW Outreach 
 
All HHW facilities in CA accept mercury thermostats regardless of whether or not they have a TRC bin. 
However, only thermostats in TRC bins are counted towards its total thermostats collected number. 
Residents are accustomed to taking their hazardous waste to these HHW centers and turning to HHWs 
for information about what is considered hazardous. HHW centers are managed at the County level and 
in some cases, a large city (like Los Angeles) operates its own centers. Because of this, all of the centers 
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vary in regards to the sophistication of their outreach efforts to the public. For example, some centers 
may have a full-blown social media presence with Facebook and Twitter pages while other centers may 
only have a PDF flyer available online. As part of the engagement with these programs, two primary 
actions were taken into consideration: (1) host a TRC collection bin at their facility (2) help to increase 
awareness of mercury thermostat recycling among their customers. During the months of April through 
June of 2017, we focused on the second of the two actions by taking the following steps:  

 
1. Emailed 70 HHW centers currently working with TRC whose websites lacked or had no 

information regarding mercury thermostats and TRC; 
2. Called 23 HHW centers of those 70 whose websites had no information regarding mercury 

thermostats and TRC; 
3. Gauged interest of 5 HHWs in TRC incentive program for thermostat recycling.  

 
Results: 

 
1. Obtained commitments from 4 of the emailed and 10 of the called HHWs to update their 

website information to include mercury thermostats as accepted items and to post a link to 
www.recyclehomethermostats.org.  

2. Uncovered the following barriers: 
 Response - calling elicits significantly more responses than emails, however some HHWs 

were unenthused to be speaking with a TRC representative in either form of 
communication; 

 Space - smaller bins would accommodate the small number of thermostats received and 
free up more space in HHWs;  

 Time - HHWs receive too many items and do not have the time to put every item they 
accept on their website;  

 Staff - HHWs do not have enough staff to take on the work for an incentive program for 
an item they rarely see being turned in; 

 Turnover time for payments to residents who turn in mercury thermostats is too long.  

 
Despite these barriers, most HHWs reported no issues with the recycling process and working with TRC 
other than the fact that they simply don’t receive many mercury thermostats each year. Additionally, a 
successful strategy in advertising mercury thermostat collection included sending out a quarterly HHW 
publication to residents in which mercury thermostat recycling was advertised.  
 
Another barrier that we encountered from specific HHW’s in cities such as San Francisco, has been the 
question over the chain of disposal of the mercury itself. This quarter we continued conversations with 
San Francisco’s Recology to review and clarify TRC’s chain of disposal and continue to work towards 
solidifying a partnership.  
 

Retailers 

To date, retailers have been a very small component of the mercury thermostat takeback recycling 
efforts (TRC received 0 thermostats from retail partners in 2015). In an effort to increase the collection 
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of mercury thermostats throughout the state and provide a more accessible and public facing recycling 
site to consumers, we have targeted thermostat-carrying hardware stores throughout California as new 
collection site partners. Through conducting outreach calls we secured a total of 50 retail partners (19 
acquired this quarter) as TRC collection sites via verbal agreements. To support our current partners, we 
sent POP (Point of Purchase) toolkits containing educational and promotional materials to display in 
their stores helping to advertise the program and their status as a collection site. Follow-up emails were 
sent to prospective partner stores who expressed interest in the TRC program, but were unable to 
commit to signing up during the call. We also used these calls to learn more about potential barriers to 
program participation and have listed the most frequently stated motivators and barriers from retail 
managers below. 

Results:  

1. Total Retailers Contacted: 233  
2. Retailers Requested Bin: 41 
3. Acceptance rate: 18% 
4. 19 new retail partnerships during April-June  
5. Addressed space issue by creating 1-gallon pail that is easier to store in small retail locations 
6. Created TRC Retail Toolkit (see appendix) and distributed to pilot partners, each includes:  

o Window cling to indicate to customers that the location recycles mercury 
thermostats; 

o Shelf talker to indicate to customers that the location recycles mercury thermostats;  
o FAQ sheet on how to identify a mercury thermostat and how to safely ship and 

store container; 
o Letter from TRC to managers explaining the recycling program and their role in it.  

 

Top Barriers: 

1. Lack of floor space for small stores (almost always remedied when told that TRC offers a 1 gallon 
pail size to accommodate this); 

2. Don’t receive enough thermostats to make the program “worth it”; 
3. Customers unaware that a particular store is a collection site.  

 

Top Motivators: 

1. The program is entirely free;  
2. Easy addition to recycling programs the stores are already participating in; 
3. Helps the environment.  
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New TRC 1-Gallon Pail                   Chris, Store Manager of SOMA Cole Hardware  

     

New Retail Shelf Talkers placed in thermostat aisle of TRC retail collection sites 

Pilot Program 

Outreach Messaging Pilot 

While various mercury thermostat pilot programs in other states have tested the use of financial 
incentives to spur increased collection rates, little data exists on how nonmonetary incentives and 
messaging strategies can contribute to TRC’s goals. Although the role of nonmonetary incentives may be 
perceived as less important or urgent as financial incentives because they can seem more subjective and 
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difficult to track, we know that long term shifts in sustainable behavior require changing people’s minds 
and perceived social norms through effective outreach and messaging. 

Using A/B split testing to assess the reception of different messages devised to promote proper recycling 
habits and reduce illegal disposal among Californian residents, we have been able develop a better 
understanding of what messages stick in our audiences’ minds and motivate them to action. 
Understanding what messages motivate California residents to recycle their mercury thermostats will 
enable TRC to maximize its impact with a finite budget by strategically tailoring its outreach strategy and 
messaging to prompt new public perceptions and norms around improper mercury thermostat disposal. 

During the pilot A/B test messaging campaigns run through Google and Facebook ads during April to June 
of 2017, we found that the ads focused on safety (“Old thermostat at home? Protect your family. Find a 
free recycling center near you.”) were most effective in capturing consumers’ attention (impressions) and 
in driving consumers to click on the ad.  

Facebook Ads 

    

Sample Facebook Ads from A/B Split Test Messaging Campaign  

Results: 

Four Facebook ads ran from April 15, 2017 to April 27, 2017 (8-day duration) 

Ad Label Ad Copy Reach Clicks on 
Facebook Ad 

Clicks to 
Landing Page 

Safety Old thermostat at home? Protect your family. Find a 
free recycling center near you. 

15,521 64 2 

Awareness Old thermostat at home? Mercury is EXTREMELY 
toxic. Find a free recycling center now. 

733 0 0 
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Environment Old thermostat at home? Protect our environment 
from mercury. Find a free recycling center. 

6,427 19 0 

Belonging Old thermostat at home? Join California in removing 
mercury. Find a free recycling center. 

7,069 20 0 

 

Google Ads 

  

Sample Google Ads from A/B Split Test Messaging Campaign 

Results: 

 Four Google Ads ran from April 13 to May 17, 2017 (34-day duration) 

Ad Label Ad Copy Impressions Clicks on 
Google Ad 

Clicks to 
Landing Page 

Safety Old thermostat in your home? Protect your family. 
Find a free recycling center near you. 

6,147 52 8 

Awareness Old thermostat in your home? Mercury is 
extremely toxic. Find a free recycling center near 
you. 

6,619 14 4 

Environment Old thermostat in your home? Protect our land 
from mercury. Find a free recycling center near 
you. 

6,888 31 5 

Belonging Old thermostat in your home? Join CA in removing 
mercury Find a free recycling center near you. 

6,117 21 7 

 

Retail Pilot Program 

In the one-year pilot program we are testing immediate monetary incentives in nine retailers throughout 
the state of California.  With this pilot we aim to provide conclusive data on the most effective incentive 
dollar amount per recycled mercury thermostat. During the second quarter of 2017, we continued the 
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pilot program with nine hardware stores to provide financial incentives in the form of immediate in-store 
credit for consumers and contractors.  

 

 
TRC Retail Pilot Cards left at register at in thermostat aisle  

Results: 

The following results were achieved by TRC in the second quarter of 2017 to initiate and maintain a 
robust Retail Collection Pilot that: engages participating retailers, increases overall collection rates and 
provides conclusive evidence on what the appropriate financial incentive amount should be for TRC’s 
California program: 

1. Maintained partnerships with 12 hardware stores who signed agreements for year-long 
participation in the program;  

2. Created coupon templates for retailers to provide for customers in exchange for recycling a 
mercury thermostat;  

3. Created window clings to include in the TRC Retail Toolkits; 
4. Provided TRC Retail Toolkit to partners (i.e. shelf-talker, window cling, information about how to 

identify and properly dispose of mercury thermostats, and collection logs to keep track of how 
customers found out about the program (see appendix));  

 
Through a quarterly check in call, we were able to receive qualitative data regarding store managers 
perceived barriers and motivators to participating in the program.  
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Top Barriers: 
 

1. Thermostat sales are low in hardware stores so extra work of being a pilot partner will yield little 
financial benefit for stores; 

2. General lack of awareness of importance of mercury thermostat recycling among employees and 
customers and how it may affect their everyday lives;  

3. The $5-$10 incentive is not a significant motivator for customers; 
4. There is no incentive for the retailers themselves to participate in the program;  
5. This is not a priority for managers therefore it is not a priority for staff because it does not help 

them achieve their main goals – making sales and providing quality customer service; 
6. Considered a nonissue because they see and hear about so few mercury thermostats needing to 

be recycled.  
 
Top Motivators: 
 

1. Recognition for being an eco-friendly business;  
2. Public relations through TRC marketing;   
3. Ability to provide customers with guidance regarding mercury thermostat recycling; 
4. Ability to include information on mercury thermostat recycling in store promotions and on store 

social media. 
 

   

                       Sample Coupon Template                     Shelf Talker in Cole Hardware 
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          Mark, Owner of Stockton Ace Hardware   Ron, Store Manager of Mayson Ace Hardware 

 

PILOT PARTNER ADDRESS CITY 

Retail ($5, $10 incentive immediate in-store credit) 
  

Emigh Ace Hardware ($10)       3555 El Camino Avenue Sacramento 

American River Ace Hardware ($10) 9500 Greenback Ln Folsom 

Stockton Ace Hardware ($10) 3201 W Benjamin Holt 
Drive 

Stockton 

Mayson Ace Hardware ($5) 3071 W Bullard Avenue Fresno 

National Hardware Supply, LLC - ACE ($5) 7173 N Blackstone Ave Fresno 

Clovis True Value ($5) 1890 Shaw Ave Clovis 

Lake Drive Hardware ($5, $10 during event weeks) 23895 Lake Drive Crestline 
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Anawalt Lumber ($5, $10 during event weeks) 11060 W Pico Blvd. Los Angeles 

Anawalt Lumber ($5, $10 during event weeks) 641 N. Robertson Blvd West 
Hollywood 

Cole Hardware (Control sites - received additional training but not 
part of incentives) 

2254 Polk Street San Francisco 

Cole Hardware (Control sites - received additional training but not 
part of incentives) 

345 9th Street San Francisco 

Cole Hardware (Control sites - received additional training but not 
part of incentives) 

5533 College Avenue Oakland 

 

As part of our Retail Pilot we will hold two events in our Southern California locations, where we 
increase the rebate amount from $5 to $10, and observe and measure any change in the number of 
thermostats returned. Each store offered a $10 in-store credit incentive for every mercury thermostat 
returned to a participating store during the two-week event period. The first event ran from May 5 to 
May 19, 2017 (15 days), with the second event planned for Q3’17.  

 
To promote the first round of events, social media event pages were created for each store on the TRC 
Facebook page (facebook.com/tstatrecycle) and promoted via geo-targeted Facebook ads. Additional 
promotion was done for the West Hollywood location including: print advertising with the local 
newspaper, The Beverly Press and a promotional email sent out to residents through the West 
Hollywood Environmental Services. The collection events garnered a higher number of thermostats 
return than we typically see for a 2-week period of time. The significant difference we saw was the 
difference in thermostats turned in to the West Hollywood location vs. the other less promoted 
locations. The West Hollywood location received 7 thermostats, while the other two locations received 
1, revealing a positive correlation between promotion and thermostats collected.  

 
Event Results:  

 

Store Name (Location) T-stats Collected in May 2017 Event 

Anawalt Lumber (Pico Blvd) 1 

Anawalt Lumber (West Hollywood) 7 

Lake Drive Hardware (Crestline) 1 
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Household Hazardous Waste Pilot Program 

In the first quarter of 2017, TRC initiated a one-year pilot with three HHW county programs across the 
State of California--San Bernardino County (Southern), Santa Clara County (Central), and Del Norte County 
(Northern)--to measure the effectiveness of a $10 mail-in-rebate incentive to drive residents to recycle 
mercury thermostats. This is in response to the October 7, 2016 Approval with Modification Letter from 
DTSC:  

 

During the second quarter of 2017, TRC worked with the participating HHW program managers to 
continue to reinforce the program and its goals. Out of all the target audiences, HHW program managers 
have been particularly supportive in TRC’s program goals as it aligns with their goal of effectively 
collecting hazardous waste from residents. A challenge that we continued to observe this quarter was the 
use of rebates as an incentive. During our quarterly check-ins with our location in Santa Clara, the 
manager let us know that during turn-in events, residents drive through and drop off their items. The idea 
being that the drive through is quick and easy for residents, with the trade-off being that they do not 
enter the HHW facility and fill out the rebate form. Many of the residents did not feel that a $10 rebate 
was substantial enough to warrant getting out of their car and going into the facility to fill out the rebate 
forms and simply choose to not redeem the rebate. This echoes the feedback we provided last quarter 
where it was reported that the delayed rebate simply didn’t seem “worth the hassle”. One suggestion 
from an HHW manager was providing a thermostat exchange, giving customers a new digital thermostat 
in exchange for their old mercury thermostat.   

Pilot Partner Locations 

PILOT PARTNER ADDRESS CITY  # OF 
 THERMOSTATS 
 COLLECTED 

HHW ($10 mail-in-rebate incentive for residents) 
  

 

Del Norte Solid Waste Management Authority 1700 State Street Crescent City 7 

County of Santa Clara 
Household Hazardous Waste Program 

1555 Berger Drive, 
Suite 300 

San Jose 39 
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San Bernardino County Fire 
Household Hazardous Waste Division (in conjunction 
with City of San Bernardino) 

S.B. International 
Airport 
2824 East "W" Street, 
Bldg. 302 

San 
Bernardino 

2 

San Bernardino County Fire 
Household Hazardous Waste Division (in conjunction 
with Ontario) 

1430 South Cucamonga 
Avenue 

Ontario 0 

San Bernardino County Fire 
Household Hazardous Waste Division (in conjunction 
with Hesperia) 

Hesperia Fire Station 
17443 Lemon Street 

Hesperia 0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  

Thermostat Recycling Corporation 
Quarterly Report 2017 Q2 SGA | 17 

 

Electronic Promotion  

  

             Del Norte County Website      Santa Clara County Website  

 

 

San Bernardino County Website 



 

 

  

Thermostat Recycling Corporation 
Quarterly Report 2017 Q2 SGA | 18 

 

Wholesaler Pilot Program 

In the second quarter of 2017, TRC continued a one-year pilot with 12 wholesalers across the State to 
measure the effectiveness of monetary incentives on wholesalers’ return rates. This is in response to the 
October 7, 2016 Approval with Modification Letter from DTSC: 

 

We selected and partnered with 12 current wholesaler collection sites for the pilot program and used 
quota sampling to ensure that participating wholesalers met the following criteria: 

1. Had a combined, baseline return rate of 55% (for a representative sample) 
2. At least 4 who have been in the program for more than 2 years  
3. At least 3 returned more than 3 bins in the past year  
4. At least 4 located in Northern California  
5. At least 4 located in Southern California 

 

We sent each participating manager a packet with instructions on how to file the new wholesaler invoice 
form (see appendix) to receive their check rebate after returning their TRC bin and 25 forms to send in 
with their bins.  

Letter sent to Wholesale Managers 

Hello! 

Thank you for agreeing to participate in Thermostat Recycling Corporation’s (TRC) Wholesaler Incentive 
Program. For each bin returned with 40 or more thermostats, we will provide a $100 reimbursement, 
or $2.50 per thermostat if the bin contains fewer than 40 thermostats. This incentive program will last 
until December 31, 2017. 

During this year, I will be contacting you once a quarter to follow up with the program. Feel free to 
contact me with any questions you may have, at this email: ksingh@sga-inc.net or by calling me at 732-
485-4589.  

mailto:ksingh@sga-inc.net
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Attached you will find the Invoice Form necessary to obtain the reimbursement. These will also be sent 
to your store’s location by mail. Please read the attached instructions, which detail how to properly 
submit the form to TRC.  

Again, thank you for your participation! 

Sincerely, 

Kendra 

 

Results:  

 Quantitative findings are included as follows:  
 How many total thermostats: 221 
 How many bins returned: 5 

 
Qualitative quarterly check in calls revealed wholesaler’s manager’s perceived barriers and motivators to 
participating in the program.  
 
Top Barriers: 
 

1. Unaware of their ability to claim an incentive; 
2. Complete trust in contractors to be aware of the problem of mercury thermostats and the placing 

of responsibility on the contractors to complete the recycling;  
3. Knowing the previous information about contractors, contractors themselves have no incentive 

to recycle mercury thermostats and are resistant to providing their license number;  
4. Unfilled bins mean wholesalers don't return them and mercury thermostats could potentially be 

sitting around for months at a time.  
 
Top Motivators: 
 

1. Knowing that they are doing something useful to help the environment;  
2. The ease of the process – leave the bin out and contractors can simply drop mercury thermostats 

in the bin on their way into or out of the store;  
3. Having a full bin motivates them to continue the program.  

 
 

PILOT PARTNER ADDRESS CITY 

Wholesalers ($2.50 incentive/t-stat when bin is returned to 
TRC) 
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LENNOX PARTS PLUS 5160 Richton Street Montclair 

R.E. Michel Company, Inc. 14718 Raymer Street Van Nuys 

Baker Distributing Co. 3020 SOUTH KILSON 
DRIVE 

Santa Ana 

American Refrigeration Supplies, Inc. 145 11th Street San Francisco 

Allied Refrigeration 702 E. Gish Road San Jose 

RSD 1376 STEALTH STREET Livermore 

Allied Refrigeration 2300 E. 28th Street Signal Hill 

Air Cold Supply - A Ferguson Enterprise 2750 S. Towne Avenue Pomona 

AIR COLD SUPPLY - A Ferguson Enterprise 429 MADERA ST. San Gabriel 

HOWARD INDUSTRIES 8855 WASHINGTON BLVD Culver City 

Johnstone Supply 1445 San Mateo Avenue South San 
Francisco 

AC Pro 2344 Meyers Avenue Escondido 
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Geographic Information System (GIS) Maps  
 
The following map shows the total number of collection locations throughout the state of California with 
the respective population per county. Size of population helps to depict the number of residents and 
dwellings served by our collection sites.  

 

 

Store Visits 

No site visits were conducted this quarter.  A chart documenting store visits conducted in Q1 
2017 is available in the appendix for review. These site visits were conducted prior to the 
approval of the Program Modification Plan by DTSC, and therefore do not include 
documentation for non-compliant locations.  
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Appendix: 

Number and Location of Collection Bins from Q2 2017  
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Outreach Program: 

HVAC Emails 

Sample Email 
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Landing Page Maintenance 

Landing Page Links 

Homepage: http://recyclethermostats.org/  

FAQ page: http://recyclethermostats.org/questions/  

Long Form: http://recyclethermostats.org/order/  

Short Form: http://recyclethermostats.org/request/  

  

Website Short Order Form

 

 

 

http://recyclethermostats.org/
http://recyclethermostats.org/questions/
http://recyclethermostats.org/order/
http://recyclethermostats.org/request/
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Website Homepage
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  

Thermostat Recycling Corporation 
Quarterly Report 2017 Q2 SGA | 27 

 

 

Website FAQ Page 
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Retail Call List 

Retail Business Address City Zip Bin 
Placed 

A & Foothill True Value Hardware 22500 Foothill Blvd. Hayward 94541 Yes 

American River Ace Hardware ($10) 9500 Greenback Ln Folsom 95630 Yes 

Anawalt Lumber ($5) 11060 W Pico Blvd. Los Angeles 90064 Yes 

Anawalt Lumber ($5) 641 N. Robertson Blvd West Hollywood 90069 Yes 

Anawalt True Value Lumber 11060 W Pico Blvd. Los Angeles 90064 Yes 

Anawalt True Value Lumber 1001 N. Highland Ave Hollywood 90038 Yes 

Anawalt True Value Lumber 3730 Cross Creek Rd Malibu 90265 Yes 

ANTIOCH ACE HARDWARE 501 SUNSET DRIVE Antioch 94509 Yes 

Battels True Value Hardware 13238 Whittier Blvd Whittier 90602 Yes 

Bay Hardware 215 Main St Seal Beach 90740 Yes 

Brisbane Hardware and Supple Inc 1 Visitacion Brisbane 94005 Yes 

Brisco’s True Value Hardware 1005 El Camino Real Arroyo Grande 93420 Yes 
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Brownies Ace Hardware 1563 Polk St. San Francisco 94109 Yes 

Cedar Glenn Trading Post 28946 Hook Creek Rd. Cedar Glen 92321 Yes 

Clovis True Value ($5) 1890 Shaw Ave Clovis 93611 Yes 

Cole Hardware 5533 College Ave Oakland 94618 Yes 

Cole Hardware 70 4th Street San Francisco 94103 Yes 

Cole Hardware 2254 Polk Street San Francisco 94109 Yes 

Cole Hardware 627 Vallejo Street San Francisco 94133 Yes 

Cole Hardware 345 9th Street San Francisco 94103 Yes 

Cole Hardware 956 Cole St. San Francisco 94117 Yes 

Emigh Ace Hardware ($10) 3555 El Camino Avenue Sacramento 95821 Yes 

Home Depot 905 El Camino Real Atascadero 93422 Yes 

KMart 3980 El Camino Real Atascadero 93422 Yes 

Lake Drive Hardware ($10) 23895 Lake Drive Crestline 92325 Yes 

Mayson Ace Hardware ($5) 3071 W Bullard Avenue Fresno 93711 Yes 

Miner’s Ace Hardware (AG) 186 Station Way Arroyo Grande 93420 Yes 
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Miner’s Ace Hardware (AT) 9370 El Camino Real Atascadero 93422 Yes 

National Hardware Supply, LLC - ACE ($5) 7173 N Blackstone Ave Fresno 93650 Yes 

Pagano's Hardware Mart 640 Central Ave Alameda 94501 Yes 

Peerless Ace Hardware 13740 Dolittle Dr San Leandro 94577 Yes 

Stockton Ace Hardware ($10) 3201 W Benjamin Holt Drive Stockton 95219 Yes 

Vermont True Value Hardware 2929 S Vermont Ave. Los Angeles 90007 Yes 

A & B Ace Hardware 513 S Western Ave Los Angeles 90020 No 

A&B Ace Hardware 513 S Western Ave Los Angeles 90020 No 

Ace Hardware 14000 Crenshaw Blvd Gardena 90249 No 

Ace Hardware 975 E. Manning Ave. Reedley 93654 No 

Alamo Hardware 3438 Camino Tassajara Danville 94506 No 

Alamo Hardware 3211 Danville Blvd. Alamo 94507 No 

Altadena Hardware 849 E Mariposa St Altadena 91001 No 

Alvarado Paint & Hardware Inc. 915 S Alvarado St. Los Angeles 90006 No 

American Emperor LLC 1900 E 12th St Oakland 94606 No 
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Anawalt True Value Lumber 11060 W Pico Blvd. Los Angeles 90064 No 

Anawalt True Value Lumber 11000 Burbank Blvd. North 
Hollywood 

91601 No 

Andy's True Value Hardware 10411 S San Pedro St Los Angeles 90003 No 

Baller True Value Hardware 2505 Hyperion Ave Los Angeles 90027 No 

Bayshore Supply 400 Cleveland Ave Albany 94710 No 

Belmont Hardware 940 El Camino Real Belmont 94002 No 

BERKELEY ACE HARDWARE 2145 UNIVERSITY AVENUE Berkeley 94704 No 

Best True Value Hardware 8616 Long Beach Blvd South Gate 90280 No 

BILL'S ACE HARDWARE 3610 PACHECO BLVD. Martinez 94553 No 

Bill's Ace Hardware 1530 Contra Costa Blvd. Pleasant Hill 94523 No 

Blake’s True Value Home Center 1701 Riverside Ave. Paso Robles 93446 No 

Bob's Got It True Hardware 1118 Firestone Blvd Los Angeles 90001 No 

Bonanza 3617 International Ave Oakland 94601 No 
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BRENTWOOD ACE HARDWARE 8900 BRENTWOOD BLVD, STE 
J 

Brentwood 94513 No 

Bubb's Hardware 12525 Long Beach Blvd Lynwood 90262 No 

Burlingame Ace Hardware 235 Park Rd Burlingame 94010 No 

Callahan Hardware 139 S Western Ave Los Angeles 90004 No 

CalPortland 219 Tank Farm  Rd San Luis Obispo 93401 No 

Central Ace Hardware 1949 Post St San Francisco 94115 No 

Costco 1540 Froom Ranch Rd. San Luis Obispo 93405 No 

Dick's True Value Hardware 12216 Venice Blvd Los Angeles 90066 No 

Discount Builders Supply 1695 Mission Street San Francisco 94103 No 

Do It Best - Coast Hardware 5028 Hwy 140 Mariposa 95338 No 

Ellis Ace Hardware 5424 Martin Luther King Jr 
Way #J 

Oakland 94609 No 

Emil's Hardware 2533 S Robertson Blvd Los Angeles 90034 No 

Encinal True Value Hardware 2801 Encinal Ave Alameda 94501 No 

Financial District Hardware 140 Pine Ave San Francisco 94111 No 
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Fresno Ag Hardware 4590 N. 1st St. Fresno 93726 No 

Grand Lake Ace Hardware 1221 Grand Ave. Piedmont 94610 No 

Grants True Value Hardware 10944 Garvey Ave El Monte 91733 No 

Gus' Hardware Store 10701 S Central Ave Los Angeles 90059 No 

Handy Handyman Hardware 2075 Market St San Francisco 94114 No 

Hane True Value Hardware 508 E Florence Ave Los Angeles 90003 No 

Harbor Frieght Tools 1291 N Hacienda Blvd La Puente 91744 No 

Hasset Ace Hardware 111 Main St Half Moon Bay 94019 No 

Hawthorne True Value Hardware 13532 Hawthorne Blvd Hawthorne 90250 No 

Hewitt Hardware 428 Main St. Templeton 93465 No 

Hida Tool & Hardware 1333 San Pablo Ave Berkeley 94702 No 

Home Depot 1551 Froom Ranch Wy San Luis Obispo 93405 No 

Home Hardware & True Value 335 Clement St San Francisco 94118 No 

Industrial Hardware 2900 Main St #3200 Alameda 94501 No 
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Inglewood True Value Hardware & 
Supply 

10600 Hawthorne Blvd. Lennox 90304 No 

James True Value Hardware 710 S Beach Blvd La Habra 90631 No 

Johnstone Supply 333 Market St Oakland 94607 No 

Johnstone Supply 2130 V Street Bakersfield 93301 No 

Johnstone Supply 13211 Spring St. Baldwin Park 91706 No 

Kensington Home & Hardware 303 Arlington Ave Kensington 94707 No 

Kern's Hardware 2700 Diamond St Rosamond 93560 No 

KMart 1570 W. Branch St. Arroyo Grande 93420 No 

Koontz Hardware 8914 Santa Monica Blvd West Hollywood 90069 No 

Lafayette Ace Hardware 3311 Mt Diablo Blvd Lafayette 94549 No 

Lee's Tools 1924 N Long Beach Blvd Compton 90221 No 

Lowes 2445 Golden Hills Rd. Paso Robles 93446 No 

Markus Supply Ace Hardware 625 3rd St Oakland 94607 No 

Max's Hardware Inc. 3508 Santa Anita Ave El Monte 91731 No 

Mayson Ace Hardware 3071 W. Bullard Ave. #106 Fresno 93711 No 
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Menlo Park Hardware 700 Santa Cruz Ave Menlo Park 94025 No 

Merritt's Ace Hardware 1302 N Hacienda Blvd La Puente 91744 No 

Mid City True Value Hardware 701 N Wilmington Ave. Compton 90220 No 

Miner’s Ace Hardware (GB) 1056 Grand Ave. Grover Beach 93433 No 

Miner’s Ace Hardware (LO) 1080 Los Osos Valley Rd. Los Osos 93402 No 

Miners (SLO) formerly Pac. Home & 
Garden 

2034 Santa Barbara San Luis Obispo 93401 No 

Montclair Village Hardware 5048 Woodminster Ln Oakland 94602 No 

Newland True Value 4938 Huntington Dr S Los Angeles 90032 No 

Nob Hill Hardware 1414 California St San Francisco 94109 No 

O'Connor Lumber & Ace Hardware 4310 Sonoma Blvd. Vallejo 94589 No 

Oakley Ace Hardware 3100 Main Street Oakley 94561 No 

Pacific Heights True Value Hardware 2828 California St San Francisco 94115 No 

Paintcraft Ace Hardware 2610 Crenshaw Blvd Los Angeles 90016 No 

Pasadena True Value Hardware and 
Paint 

409 N Fair Oaks Ave Pasadena 91103 No 
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Pastime Hardware 10057 San Pablo Ave El Cerrito 94530 No 

Pismo Beach True Value Hardware 930 Price St. Pismo Beach 93449 No 

PITTSBURG ACE HARDWARE 125 E. LELAND ROAD Pittsburg 94565 No 

Progress Hardware 724 Irving St San Francisco 94122 No 

Reno Hardware & Supply Inc. 2855 Walnut Ave Signal Hill 90755 No 

Reno Hardware & Supply Inc. 2901 Thorton Ave Burbank 91504 No 

Rockler Woodworking and Hardware 20028 Hawthorne Blvd Torrance 90503 No 

Rodeo True Value Hardware 670 Parker Ave. Rodeo 94572 No 

Rompage True Value Hardware 1801 N Western Ave Los Angeles 90067 No 

Safeco Electric & True Value 201 Toland St San Francisco 94124 No 

Sanger Nursery & Hardware 2720 Jensen Ave. P.O.  Box 
125 

Sanger 93657 No 

Saratoga Hardware 12870 Saratoga Sunnyvale Rd 
Ste E 

Saratoga 95070 No 

Seventh and Union Hardware Inc. 1622 W 7th St Los Angeles 90017 No 



 

 

  

Thermostat Recycling Corporation 
Quarterly Report 2017 Q2 SGA | 37 

 

Standard 5 & 8 Ace 3545 California St San Francisco 94118 No 

Standard Plumbing Ace Hardware 152 Clement St San Francisco 94118 No 

Sunset True Value 3126 Noriega Street San Francisco 94122 No 

Superior Hardware Supply 1201 14th Ave Oakland 94606 No 

Telegraph Hardware 6640 Telegraph Ave Oakland 94509 No 

Terminal Hardware 1824 E 22nd St Los Angeles 90058 No 

The Craft 141 Suburban Rd San Luis Obispo 93405 No 

This & That 1701 Rumrill Blvd San Pablo 94806 No 

Tritch True Value Hardware 1620 COLORADO BLVD. Los Angeles 90041 No 

True Value Clovis 1890 Shaw Ave. Clovis 93611 No 

True Value Eastern Supplies 2900 Shattuck Ave Berkely 94705 No 

Truitt & White 642 Hearst Ave Berkeley 94710 No 

U Save Plumbing & Hardware 1146 Valencia St San Francisco 94110 No 

Universal Electric Supply Co 68 Converse St San Francisco 94103 No 
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Urban Ore 900 Murray Street Berkeley 94710 No 

Valley Construction Supply 888 E Ave L 4 Lancaster 93535 No 

Whale Point Marine & Hardware 205 Cutting Blvd Richmond 94804 No 

Win Long Ocean Hardware 1556 Ocean Ave San Francisco 94112 No 

Win Long True Value Hardware & Supply 2244 Irving St San Francisco 94122 No 

Workbench Main St. 652 Main St. Pleasanton 94566 No 

Workbench True Value 1807 SANTA RITA RD Pleasanton 94566 No 

Workbench True Value Hardware 19640 Center St. Castro Valley 94546 No 

Country Club Ace Hardware 1939 Country Club Boulevard Stockton 95204 No 

Fremont Plaza Ace Hardware 2060 E Fremont Street Stockton 95205 No 

Central Valley Hardware Co. 924 E Church St Stockton 95203 No 

Harbor Freight Tools 1120 E Waterloo RD #4 Stockton 95205 No 

Lowe's Home Improvement 3645 E Hammer Ln Stockton 95212 No 
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Lowe's Home Improvement 10342 Trinity Pkwy Stockton 95219 No 

Home Depot 5010 Feather River Dr Stockton 95219 No 

Home Depot 3818 E Hammer Ln Stockton 95212 No 

Sierra Lumber Mfr 375 W Hazelton Ave Stockton 95203 No 

Milano J 948 W Charter Way Stockton 95206 No 

Yosemite Hardware 902 N Yosemite St Stockton 95203 No 

Fresno Plumbing & Heating 4572 E Belmont Avenue Fresno 93702 No 

Fresno Ag Hardware 4590 N 1st Street Fresno 93726 No 

Cobb's Hardware 3219 N Palm Ave Fresno 93704 No 

Harbor Freight Tools 1349 N Blackstone Ave Fresno 93703 No 

Lowe's Home Improvement 7651 N Blackstone Ave Fresno 93720 No 

Home Depot 4864 E Kings Canyon Rd Fresno 93727 No 

Home Depot 7150 N Abby St Fresno 93720 No 

Home Depot 3272 W Shaw Ave Fresno 93711 No 

Fresno Distributing 2055 E McKinley Ave Fresno 93703 No 
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Countrywide Building Materials 19 Fresno St Fresno 93706 No 

Belmont Hardware 260 W El Paso Ave Fresno 93706 No 

Madison Hardware 4032 W Whites Bridge Ave Fresno 93706 No 

Orchard Supply Hardware 5445 N Blackstone Avenue Fresno 93710 No 

Orchard Supply Hardware 6055 North Figarden Dr Fresno 93722 No 

Orchard Supply Hardware 1536 East Champlain Dr Fresno 93720 No 

Orchard Supply Hardware 5653 E Kings Canyon Road Fresno 93727 No 

Valley Hardware Inc. 1355 N Blackstone Ave Fresno 93703 No 

Central Supply Co 530 Van Ness Ave Fresno 93721 No 

Superiour Hardware 5755 W Barstow Ave # 103 Fresno 93722 No 

E G Babcock 4491 N Blackstone Fresno 93726 No 

Ferguson 1831 E Ashlan Ave Fresno 93726 No 

Home Depot 845 W Shaw Ave Clovis 93612 No 

Orchard Supply Hardware 147 W Shaw Ave Clovis 93612 No 
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Lowe's Home Improvement 875 Shaw Ave Clovis 93612 No 

Capitol Ace Hardware 1815 I Street Sacramento 95831 No 

Greenhaven Hardware Inc 388 Florin Road Sacramento 95831 No 

Cooks Ace Hardware 2125 Del Paso Blvd Sacramento 95815 No 

Ace Hardware 4005 Manzanita Avenue, Ste 
24 

Carmichael 95608 No 

East Sacramento Hardware 4800 Folsom Blvd Sacramento 95819 No 

Sheldon Ace Hardware 9021 Grant Line Rd Elk Grove 95624 No 

Galt Ace Hardware 1067 C Street Galt 95632 No 

Rio Linda True Value Hardware 6748 Front St Rio Linda 95673 No 

Hollywood Hardware 5303 Freeport Blvd Sacramento 95822 No 

Home Depot 8000 Folsom Blvd Sacramento 95826 No 

Home Depot 2000 Howe Ave Sacramento 95825 No 

Home Depot 3611 Truxel Rd Sacramento 95833 No 

Home Depot 1461 Meadowview Rd Sacramento 95832 No 

Home Depot 4641 Florind Rd Sacramento 95823 No 
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Home Depot 5859 Antelope Rd Sacramento 95842 No 

The Supply Station 2675 Land Ave Sacramento 95815 No 

Standard True Value Hardware - Rancho 
Cordova 

11119 Folsom Blvd Rancho Cordova 95670 No 

Rancho Murieta HArdware (ACE)  
7238 Murieta Dr Ste A-6 

Rancho Murieta 95683 No 

Graham & Reed True Value Hardware & 
Nursery 

989 Sunrise Ave Fair Oaks 95628 No 

HD Supply Home Improvement Solutions 7999 Greenback Ln Citrus Heights 95610 No 

Supply Hardware 3525 Elkhorn Boulevard North Highlands 95660 No 

Killer Tools & Equipment 9805 Blue Lake Dr Folsom 95630 No 

Keith & Cindy Country Hardware Store 9022 Casals St Sacramento 95826 No 

P & M Tool Center 2020 Broadway Sacramento 95818 No 

Supply Hardware 660 Harbor Blvd West 
Sacramento 

95691 No 

HD Supply Home Improvement Solutions 10060 Mills Station Rd Sacramento 95827 No 

Western Tools 2511 Evergreen Ave West 
Sacramento 

95691 No 
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Western Tool & Supply 2640 Mercantile Drive, Suite 
A 

Rancho Cordova 95670 No 

Anchor Supply 2417 Front Street West 
Sacramento 

95691 No 

Fastenal 501 Harbor Blvd West 
Sacramento 

95691 No 

 

Pilot Partners: 

PILOT PARTNER ADDRESS CITY 

Retail ($0, $5, $10 incentive)     

Emigh Ace Hardware ($10)       3555 El Camino Avenue Sacramento 

American River Ace Hardware ($10) 9500 Greenback Ln 

  

Folsom 

Stockton Ace Hardware ($10) 3201 W Benjamin Holt Drive Stockton 

Mayson Ace Hardware ($5) 3071 W Bullard Avenue Fresno 

National Hardware Supply, LLC - ACE ($5) 7173 N Blackstone Ave Fresno 

Clovis True Value ($5) 1890 Shaw Ave Clovis 

Lake Drive Hardware ($5, $10 during 
event weeks) 

23895 Lake Drive Crestline 

Anawalt Lumber ($5, $10 during event 
weeks) 

11060 W Pico Blvd. Los Angeles 
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Anawalt Lumber ($5, $10 during event 
weeks) 

641 N. Robertson Blvd West Hollywood 

Cole Hardware (Control $0) 2254 Polk Street San Francisco 

Cole Hardware (Control $0) 345 9th Street San Francisco 

Cole Hardware (Control $0) 5533 College Avenue Oakland 

HHW ($10 incentive)     

Del Norte Solid Waste Management 
Authority 

1700 State Street Crescent City 

County of Santa Clara 

Household Hazardous Waste Program 

1555 Berger Drive, Suite 300 San Jose 

San Bernardino County Fire 

Household Hazardous Waste Division (city 
of SBC) 

S.B. International Airport 

2824 East "W" Street, Bldg. 302 

San Bernardino 

San Bernardino County Fire 

Household Hazardous Waste Division 
(Ontario) 

1430 South Cucamonga Avenue Ontario 

San Bernardino County Fire 

Household Hazardous Waste Division 
(Hesperia) 

Hesperia Fire Station 

17443 Lemon Street 

Hesperia 

Wholesalers ($2.50 incentive)     

LENNOX PARTS PLUS 5160 Richton Street Montclair 
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R.E. Michel Company, Inc. 14718 Raymer Street Van Nuys 

Baker Distributing Co. 3020 SOUTH KILSON DRIVE Santa Ana 

American Refrigeration Supplies, Inc. 145 11th Street San Francisco 

Allied Refrigeration 702 E. Gish Road San Jose 

RSD 1376 STEALTH STREET Livermore 

Allied Refrigeration 2300 E. 28th Street Signal Hill 

Air Cold Supply - A Ferguson Enterprise 2750 S. Towne Avenue Pomona 

AIR COLD SUPPLY - A Ferguson Enterprise 429 MADERA ST. San Gabriel 

HOWARD INDUSTRIES 8855 WASHINGTON BLVD Culver City 

Johnstone Supply 1445 San Mateo Avenue South San Francisco 

AC Pro 2344 Meyers Avenue Escondido 
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Incentive Forms: 

Retailer Incentive Form 
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Wholesaler Incentive Form 
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HHW Incentive Form 
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Contractor Incentive Form 
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Retailer Incentive Event
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Retail Outreach: 

Outreach Flyer  

 

 

Beco m e  a  TRC Co l l ec t i o n  Si t e  f o r  

Make a positive environmental impact 

Increase foot traffic in your store 

Increase thermostat sales 

It 's easy to join!

It 's completely FREE! 

We provide a free 

collection bin and cover 

all shipping costs.

We provide free publication 

education materials such as signage 

for your store, and promote your 

store through outreach channels.

Visit http:// thermostatbins.org/signup/ 

 

 

Fill out the form. 

 

Why should I sign up?

Does it  cost 

anything?

How will customers know that 

my store is a collection site?

How do I sign up?

That's it ! Thank you for your store's 

commitment to the environment.

"This program has brought a lot of 

business into our store, and 

people love that we care about 

the environment." 

- Julie, Cole Hardware

Join participating stores!

"Customers are appreciative that 

they have somewhere to safely 

recycle their thermostats." 

- Lynn, Lake Drive Hardware

Waste Mercury Thermostats
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Retail Outreach/Pilot Toolkits 

Window Cling/ Shelf Talker  

 

Still have a mercury 
thermostat?

 

Recycle it

in-store today!

Protect your health and the health of others.
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¿Todavía tiene 

un termostato 

de mercurio?

 

¡Recíclalo ahora 

en la tienda!

Proteja su salud y la salud de nuestra comunidad.
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Retail Outreach/Pilot Toolkits 
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Retail Outreach/Pilot Toolkits 
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Retail Outreach/Pilot Toolkits 
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Pilot Instructions: 

Retail Pilot Instructions 
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HHW Pilot Instructions 
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Wholesaler Pilot Instructions 
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CSLB License Number Forms  
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Q1 2017 Site Visits 
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