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DEPARTMENT OF TOXIC SUBSTANCES CONTROL

As required by Government Code section 11546.7, the undersigned certify that the
Department of Toxic Substances Control (DTSC) is committed to making our website
equally accessible to all visitors. DTSC has made a good faith effort to ensure our
website is designed, developed, and maintained in compliance with the principles of
accessibility outlined within California Government Code Sections 7405 and 11135, and
the Web Content Accessibility Guidelines 2.0 published by the Web Accessibility Initiative
of the World Wide Web Consortium at a minimum Level AA success criteria.

However, some content on DTSC’s website such as documents created prior to these
requirements, documents DTSC has a legal obligation to maintain, and materials
provided to DTSC by third parties may not be fully compliant despite DTSC's diligent
efforts to remediate such documents to the fullest accessibility. DTSC is taking
reasonable and feasible actions to promptly identify and convert all such documents to
compliant formats. Further, DTSC will continue to monitor the content of our website to
ensure its compliance with accessibility laws. If you have difficulty accessing any
material on DTSC’s website, DTSC will work with you to provide the information in an
accessible format. Please direct your requests to:

Via email: accessibility@dtsc.ca.gov
By telephone: (916) 324-3095 or (800) 728-6942 (toll free)
In writing: The Office of Civil Rights
Department of Toxic Substances Control
P.O. Box 806

Sacramento, CA 95812-0806

For more information regarding DTSC’s efforts to provide a fully accessible and optimized
user experience for all website visitors, please see DTSC’s website at
https://dtsc.ca.gov/accessibility/.
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